FAQOs on Digital Learning Hub (DLH)
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Ans.

Q4.

Ans.

Q5.

Ans.

Q6.

Ans.

Which devices can be used to access the Digital Learning Hub?
Are the courses accessible on mobile?

The platform can be accessed on your desktop, laptop and mobile devices. For more info, visit
https://learning.icai.org/committee/fags/

Is it necessary to login to access or purchase any course?
Is login mandatory for subscribing the courses?

Yes, it is necessary to login into the Digital learning hub platform for accessing any course on the
platform. For more info, visit https://learning.icai.org/committee/faqs/

Is there any specific browser to be used for accessing the learning Hub?
Which is the recommended browser for accessing the DLH platform?

Microsoft Edge/Browser IE8 or Above/Firefox/Chrome, Use the updated version of any of the listed
browsers. The site is best compatible with Google Chrome and Mozilla Firefox

How to login into the Digital Learning Hub/platform?
Login procedure for accessing the courses

Enter your valid SSP credential to access the course content. For more info, visit
https://learning.icai.org/committee/faqs/

Is there any system configuration required for accessing the assessment?
Is there any system settings to be done for attempting the assessment?
Use Laptop/Desktop to start the assessment

Screen Resolution to be set as 1024 x 720 or above

Browser IE8 or Above/Firefox/Chrome, Use the updated version of any of the listed browsers. The
exam application is best compatible with Mozilla Firefox

Video compatible web camera (Applicable only if your assessment requires face authentication)
How to allow camera access in my system?

How to turn on the camera device for attempting the assessment?

In Windows

1. Select Start > Settings > Privacy > Camera. In Allow access to the camera on this device,
select Change and make sure Camera access for this device is turned on.

2. Then, allow apps access to your camera. In Camera settings, go to Allow apps to access your
camera and make sure it's turned on.

3. Once you've allowed camera access to your apps, you can change the settings for each app.
In Camera settings, go to Choose which Microsoft apps can access your camera, and turn on
apps you want to use with it. For desktop apps, make sure that Allow desktop apps to access
your camera is turned on.
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In Mac
1. On your Mac, choose Apple menu
> System Preferences, click Security & Privacy, then click Privacy.
2. Select Camera.
3. Select the tick box next to an app to allow it to access your camera.
Unselect the tick box to turn off access for that app.

If you turn off access for an app, you're asked to turn it on again the next time that app tries to use
your camera.

Q7. How to set the screen resolution as 1024 x 720 or above?
How to set the screen resolution?
Ans. In Windows OS

1. Open Screen Resolution by clicking the Start button , clicking Control Panel, and then, under
Appearance and Personalization, clicking Adjust screen resolution.

2. Click the drop-down list next to Resolution, move the slider to the resolution you want, and
then click Apply.

3. Click Keep to use the new resolution, or click Revert to go back to the previous resolution.
In Mac
1. On your Mac, choose Apple menu > System Preferences, click Displays, then click Display.

2. Press and hold the Option key while you click Scaled to see additional resolutions for the
second display.

3. Select a scaled resolution option for the second display.
Q8. How to update my browser?

What is the procedure for updating the browser?
Ans. To update Google Chrome:

1. On your computer, open Chrome.

2. At the top right, click More.

3. Click Update Google Chrome. Important: If you can't find this button, you're on the latest
version.

4, Click Relaunch. To update Firefox
Step 1. Click the menu button, click Help and select About Firefox.

Step 2. The About Mozilla Firefox window opens. Firefox will check for updates and download
them automatically.

Step 3. When the download is complete, click Restart to update Firefox.
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Q0.

Ans.

Q10.

Ans.

Q11.

Ans.

To update Microsoft Edge

1. Click on the Main Menu button. First, make sure you are running Microsoft Edge and then click
the Menu button in the top-right corner of the screen. ...

Hover over the "Help and Feedback" menu item. ...
Click "About Microsoft Edge”...
Edge will automatically check for updates. ...

> wn

5. Edge is now up to date.

Is there any Browser configuration required for accessing the assessment?
What are the browser settings to be done for attempting the assessment?
Pop-Up should be allowed

Cookie should be enabled

Zoom level to be set as 100%

How to allow Pop-up in a browser?

What is the procedure for allowing Pop up ?

In Google Chrome

On your computer, open Chrome.

At the top right, click More Settings.

Under 'Privacy and security’, click Site settings.

Click Pop-ups and redirects.

o M w Do

At the top, turn the setting to Allowed or Blocked.
In Mozilla Firefox
1. Click the menu button and select Options.

2. Select the Privacy & Security panel. Under the Permissions section, uncheck the box next to
Block pop-up windows to disable the pop-up blocker altogether.

In Microsoft Edge

1. In the new Microsoft Edge, go to Settings and more > Settings > Site permissions.
2. Select Pop-ups and redirects.

3. Move the Block toggle to On.

How to allow Cookie in a browser?

What are the settings for allowing cookie in the browser?

In Google Chrome

1. On your computer, open Chrome.
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Q12.

Ans.

2 At the top right, click More Settings.
3. Under "Privacy and security," click Site settings.
4. Click Cookies.
5 From here, you can:
Turn on cookies: Next to "Blocked," turn on the switch.
Turn off cookies: Turn off Allow sites to save and read cookie data.
In Mozilla Firefox
1. Click the menu button. ...
2. Select the Privacy & Security panel and go to the Cookies and Site Data section.
3. Make sure Accept cookies and site data from websites (recommended) is selected.
In Microsoft Edge

1. Open Microsoft Edge, select Menu (3 dots icon on top right corner of the browser) > Settings >
Site permissions > Cookies and site data

2. Turn on "Allow sites to save and read cookie data (recommended)" to unblock cookies
How to set zoom level as 100% in a browser?

What is the procedure for setting the zoom level to 100%?

In Google Chrome

o Click the three vertical dots in the top right of your Chrome browser. In this drop-down menu,
click “Settings.”

o Scroll down to the “Appearance” section. Open the “Page Zoom” drop-down menu and select
the zoom setting that’s best for you. You can also adjust Chrome’s default font size in the
drop-down menu just above Page Zoom. This will apply across all websites you visit in
Chrome unless you've already set a specific zoom level for that site using the steps below.

In Mozilla Firefox

o Click the menu button on the right. The customization menu will open and you will see the
zoom controls at the top.

. Use the + button to zoom in, and the - button to zoom out. The number in the middle is the
current zoom level - click it to reset the zoom to 100%. You can also see the current zoom
level in the address bar:

In Microsoft Edge

o Launch the web browser, and then click the three horizontal dots in the top right. From there,
select the “Settings” button.

o Now, click “Appearance.” You can also type “Zoom” in the “Search Settings” box. Either way,
click the “Zoom” drop-down menu and choose your desired zoom level. This zoom level will
apply to all websites, except websites where you've already set an individual zoom level.
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Ans.
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Ans.
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Can | take the assessment on a Mobile Phone/ Tablet?

Is attempting the assessment on mobile allowed?

No, you will require a Laptop/ Desktop computer to take Assessment Test.

Is there any admin proctoring?

Who is the invigilator during the assessment?

Yes, the assessment is proctored by admin. The assessment course registration with face
registration access has a session time out of maximum 30 minutes i.e if the Learner moves away
from the line of sight of his webcam or left the Logged sessions idle for more than 30 minutes the

course is disabled and to access again, he has to re-verify his presence with his face in the line of
sight of his webcam

What is the minimum Internet speed?

What is the minimum internet speed recommended during the assessments?

The recommended internet speed is 2mbps. For more info,  visit
https://learning.icai.org/committee/fags/

My assessment screen keeps on loading and | am unable to start my test?
What should be done if I am not able to start the assessment?

Kindly check your internet connectivity. The recommended internet speed is 2mbps.For more info,
visit https://learning.icai.org/committee/fags/

| couldn’t log in in DLH https://learning.icai.org/?
Whom to be contacted if there is any login issues?

Kindly send mail to elearning@icai.in

| couldn’t proceed with my assessment as it is interrupted
Is toggle on the windows allowed?

The System records all the interruptions during the Assessment i.e. if the Assessment Console
(Screen) is minimized or toggled (opening New Window/Tab) or special keys from the keyboard is
pressed or Exit from the Assessment Console (Screen) is tried or Exam Page is refreshed, the Exam
will be locked & automatically submitted and you will not be able to continue the Exam further in any
circumstances. The assessment course registration with face registration access has a session time
out of maximum 30 minutes i.e if the Learner moves away from the line of sight of his webcam or left
the Logged sessions idle for more than 30 minutes the course is disabled and to access again, he
has to re-verify his presence with his face in the line of sight of his webcam.

Kindly click on “OK” and do not toggle your window further
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Ans.
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Ans.
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Ans.
Q25.

Ans.

Q26.
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My assessment is locked, what should | do?
What should be done if the assessment gets locked?

If your assessment is locked, Kindly contact the course administrator. For more info, visit
https://learning.icai.org/committee/fags/

| have clicked on the Address but Proceed to Payment option is disabled, how to pay?
How to proceed if the address is not updated while making the payment?

The Address needs to be selected and then the Select and Update Address button has to be clicked
to save the address even though the address is not changed. Once done, only then the proceed to
payment button will get activated.

Can we purchase multiple courses at the same time?
Can two courses be purchased at a single time?

Yes, members can add multiple products to their cart. All the purchased products will appear under
dashboard.

| am unable to purchase the product, as it shows “Product not suitable for your profile"
What to do if the error appears "Product not suitable for your profile" ?

When a learner encounters this error, then probably learner is a student for whom access to that
course is not allowed.

How to purchase a course on DLH?
What is the procedure for buying the product at DLH ?

Kindly visit the link
https://learning.icai.org/per/g21/pub/1666/iDH/instance/1/template/20/temp/template/pdf/Payments.pdf

How to raise the ticket through SSP

Kindly visit the FAQ page at https://learning.icai.org/committee/faqs/

How to download the Certificate after passing the Assessment of a Course on the DLH?
What is the process for downloading the certificate?

Step 1. Login in https://learning.icai.org/iDH/icai/ Step 2. Click on “My Products” Step 3. Then, click
on “View Product Detail” under the respective course

What are the parameters for marking the course as complete?
What are the mandatory requirements for marking the course as complete?

Parameters to claims CPE hours for structured self-paced courses. a. Minimum of the committed
hours of the course. b. Time spent in all the nodes of the course i.e. (Videos and reading content) c.
To obtain eligible pass percentage in the Quiz/Assessment modules d. Then mark the course as
completed.


https://learning.icai.org/committee/faqs/
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Q27.

Ans.

Q28.

Ans.
Q29.

Ans.

Q30.

Ans.

How to earn the Badges?

What is the classification for earning the Badges?

Badges classes a. For Bronze: Number of CPE credits earned (Member) for a year= 10 hours b. For
Silver: Number of CPE credits earned (Member) for a year= 25 hours c. For Gold: Number of
CPE credits earned (Member) for a year= 50 hours d. For Platinum: Number of CPE credits
earned (Member) for a year= 100 hours. For more infor, Kkindly visit
https:/learning.icai.org/per/g21/pub/1666/iDH/instance/1/template/20/temp/template/pdf/info_Leader
board.pdf

Are CPE hours structured/unstructured?

What is the type of CPE hours available at DLH

The course details and completion criteria specifies the type of CPE credit that can be earned.

How are CPE hours earned?
What is the procedure for earning the CPE hours through DLH?

An ICAI registered and active member can subscribe for a course which is monitored with its
configured mandatory modules and/or assessment criteria the earned CPE hours are updated into
his dashboard on the https://cpeapp.icai.org/member/dashboard

How to access the Regular or Self-Paced course on DLH?
What are the steps for accessing the courses at DLH?
Kindly visit the link for details https://learning.icai.org/committee/fags/

Committee on International Taxation

Q31. How these courses can be accessed?

Ans. These e-learning courses can be accessed through DLH portal of ICAI.

Q32. Are e-learning courses paid or available without any cost?

Ans. Without any cost.
Q33. How many times can a member access an e-

learning course?

Ans. A member can access an e-learning course any number of times.
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DLH - Login Issues

Q34. How to login into the Digital Learning Hub/platform?

Ans. The platform can be accessed using your SSP login credentials. The SSP credentials can be created
by validating your basic/profile details which are processed by ICAI Regional office and on approval
the username and one time password is shared on email.

Click on link https://www.icai.org/ and click on icon as indicated below. Then you will move to DLH
Platform.

HOME  OVERVIEW - COMMITTEES -  MEMBERS -  STUDENTS ~  RESOURCES ~  E-SERVICES +

Last Date for Payment of
’ Membership/COP Fee is further
4 | Extended to 15th December 2020

Pay your Membership Fee online
through your Self-Service Portal
Dashboard

Click on Login and enter your credential to access course content.

CAI . = _ ] 9
L viota eambgip. Q n sy Logn \r';

Q35. How do the MRA/MOU & SAFA members, government officials, bank officials, financial
professionals, regulators access the DLH?

Ans. The sign-up process for has divided into three stage approval processes which are as follows:
o End User
. First Level Approval
° Second Level Approval

1. End User: - End user is person who are going to consume the DLH products or going to do the
course at DLH platform. The end user will be filling the sign-up form and on successful
submission of DLH form the request will move to the First level approver.


http://www.icai.org/
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First Level Approval may belong to the end user department or single point of contact (SPOC)
from Government Department/PSU who is basically coordinating with ICAI for DLH courses. It
is an intermediate between end user and ICAI to check the authorization of access by the end.
Once the request received from the end user, the request will be appeared as pending in the
dashboard of first level of approver.

Second Level Approval may be part of either from committee/department of ICAI or DLH team.
Once the request received from the first level approver, the request will be appeared as
pending in the dashboard of second level of approver.

The signup form filled by the end which steps are as follows: -
1. At the first step, fill the learner's form by visiting the link https:/learning.icai.org/iDH/icai/

[}
% bigital Learning hub

Welcome to 4 strengthen Your Accounting Skills
& Leam with Interactive Content
4 Discover New Professional Insights
Iul nl'lt.' harn'“’ mh 4  Eam Structured CPE Hours

Your new knowledge sharing hub!
Stay Sharp. Get ahead with Learning Products
@. X oK ) n&‘i

2. The user shall select option applicable to them like financial professionals or other
Stakeholders and select MRA-MOU/SAFA

3. A pop-up form window will appear on the screen and the loading information will be
appear as follows: -

C 8 eamegrmergnen % B O go *

4, Once the loading the percentage will be reach at 100%, the sign-up form will be load on
the screen and allow the user to fill the form. Please see the screenshot as follows


https://learning.icai.org/iDH/icai/
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5. The applicant should fill their personal details to send their request to approver 1 while
filling the information by, Financial Professionals, or MRA/MOU should select the option
from Membership Body/Organization

Ap earning Hub

6. Type the name of organization name.

7. Financial Professionals or MRA/MOU should enter their designation,
Sector/Division/Function and Date of Registration which is today or current date

8. Please make sure that email id and mobile should be correct to receive the further
communications.

9. Once all information is filled out, the next step is to submit the applicant form. Once the
application form is submitted by the user, the message box will also appear on the
screen and along with an email to be received at their inbox. The sample email received
by the user is as follows:

Dear Learner
Thank you for subscribing to ICAls’ Digital Learning Hub.
Your login details which you will need to access our digital resources will be shared with

10
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you shortly on approval from ICAI e-Learning Team.
You will shortly receive an email containing your access credentials.

If you experience any problems logging onto our website please email to_dih@icai.in
DLH-Other Login Issues

Q36. How to check the browser settings?

Ans. To check the browser settings, follow the below mentioned steps:

o 1N| Digtal Leaming X NewTab X+ - 8 X

e @ Fesbiskpp-logn @ Legi (3 765 Office 365 ¢ G netspeedtest-Ga. (@ Mail- Prem Pl 0

To Update your Browser

First Click on three dots as Indicated

Click on Setting

+

After clicking on the setting button, you will see below mentioned screen, click on Indicated Icon, the
browser update will auto start

Q37.
Ans.
Q38.
Ans.

9

@ o =

G

Privacy and security
Sync and Google services
Appearance .

Sign in again to resume sync

Search engine
Chrome name and picture
Default browser

Import bookmarks and settings
On startup

Advanced

Extensions A

About Chrome

Autofill

Or  Passwords

B Payment methods

Q  Addresses and more

ﬁ Click on About Chrome

Which devices can be used to access the Digital Learning Hub?
The platform can be accessed on your desktop, laptop and mobile devices
Is it necessary to login to access or purchase any course?

Yes, it is necessary to login into the Digital learning hub platform for accessing any course on the

platform.

11
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Q39. Is there any specific browser to be used for accessing the learning Hub?

Ans. Microsoft Edge/Browser IE8 or Above/Firefox/Chrome, Use the updated version of any of the listed

browsers. The site is best compatible with Google Chrome and Mozilla Firefox.

DLH-Guest Signup Process

Q40. What is the Steps for Guest Signup Process
This login process is only for Non-members

Q41. If you are an ICAl member use SSP login to earn your CPE credits

Ans. Step 1: Visit https://learning.icai.org/iDH/icai/ for accessing DLH

V] II;::II Learming ub

Catalogue v

-

Product Type v

Welcometo 9 Strengthen Your Accounting Skills
& Leamvith Iteractive Content
4 Discover New Professional Insights
ICAI Digital Learning Hub & Ensnamedore s

J;g 'vl:;; 5: ;fu ; f:'\ n&‘j

-0

Structured CPE Hours v

Login

HUBs v ICA TV Blogs Live VCM

The Hub is undergoing an update, for queries please mail on ¢/ar1ing@icalr

Your new knowledge sharing hub!

Stay Sharp. Get ahead with Learning Products

Step 2: Click on learne

r under signup.

6AI
. viia Leaming b

Catalogue v

Welcome to

.
Y

Product Type v

|CAI Digital Learning Hub

0

Structured CPE Hours v

e ) O

HUBs v IV

The Hub is undergoing an update, for queries please mail on /e2ing@ical n

Blogs  LiveVCM

9 Strengthen Your Accounting Skills

& Leamwilh Interactve Content

& Discover New Professional Insights

4 Eam Structured CPE Hours

Your new knowledge sharing hub!

Stay Sharp. Get ahead with Learning Products

a B3
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Step 3: Fill required details and select Guest under organization

Declaration

Step 5: On validation of the sign-up application by the Professional Accounting Body ICAI approves
the request and will share the Login credentials via E-mail.

Welosms 3 Dighal Learsing Heb

13
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Step 6: The Guest Member can then login into the Leaming Hub dashboard

ijtics;:mmmlnmn ; <@ L, 9

Catalogue v Product Type v HUBs v ATV Blogs  LveVCM  Structured CPE Hours v FAQs  MyDashboard

f=)

<
= Fecdback

LEARNING ACTIVITIES
Assessment_Certificate Course on The Insolvency and Bankrupt...

ili=
o Vo | By ICAHNoda62
L=

QTHER ACTIVE PRODUCTS

o= Webcast_Continuing professional Education Channel

By: ICA-Dethi

010

Leaming Time Spent

Ascacsment Certificate Cairse on MOMF Feh 2029

DLH - Payments

Q42. How to purchase a course on DLH?

Ans. To purchase a product/course on the ICAI Digital Learning Platform, the following steps are to be
followed,

Stepl: To enroll for a course on the Digital Learning Hub, the member will open the
https://learning.icai.org/iDH/icai/ URL.

Weicome to

ICAI Digital Learning Hub

new knowiedge sharing bt

Stay Sharp. Get ahead with Learning Products

Step 2: Member clicks on the Catalogue option to see the various Products available.
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Step 3: After searching for the desired product, the member will then click on the “Buy Now” option to
purchase the product(s).

De e 2
Publisher g a
a d A
price
Rating

Certificate Courses

Public Finance and
Government Accounting

- 2 -

Certificate Course in Indian Public Finance and Forensic Accounting and

® Feedback

Step 4: Learner enters his/her SSP credentials to be able to enroll for the course(s)

Login to your account

Password @

Remember Me

Reset your password from SSP Portal only.

ICAl Digital Learning Hub?

15
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Step5:

Member can view the Product details as shown below and click on the “Proceed to Pay”

button to proceed for the payment.

Step 6:

Your Purchase

vi d

On Clicking Proceed to Pay, the learner will be taken to the following screen, for which the

learner needs to follow the below given steps to complete the Payment Process.

Step a:
Step b:
Step c:

Step d:

Step 7:

Review your order ~ pucax

Product Price Details

Deep Dive into Income Taxes Standards -Ind AS 12 e
To'providathe Paricipne witks Desper buightinta Income Tenia Sianderd A8 12 NS 2141600
| iexsoami Refeshe Coures

Address

8illing Address - (To proceed to pay without claiming GSTN Invoice, dlick on the “Save & Update Address* button)

GST

Ste 18 7o daim invoice with GSTN - Please click 1o updete &

Ste

Select their desired billing address
Click on the "Select & Update Address" button.

If they want to claim the GST invoice, then they may click on the check box and fill the
GST & PAN details and click on the validate button.

Kindly note, if GSTN not to be claimed then the check box be left unchecked and
proceed for payment.

Now, click on Proceed to Pay (Kindly note the Proceed to Pay will get activated once
the Step 2 and Step 3 is done)

Learners can complete the payment process by selecting anyone of the Payment Modes.
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Q43.
Ans.

Q44.

Ans

Q45.

SCAN QR TO PAY
Scan QR coge using Paytm or your
ferred UPI

pautm | LI

SELECT AN OPTION TO PAY
Debit / Credit Cards

Net Banking

BHIM UPI

T

Step 8: Member can then view the Order Summary of the Product(s) purchased and click on the
Launch button to launch the course,

Order Summary

° Order Successful
Congratulatons! You have recened ) Pyoducts

| have clicked on the Address but Proceed to Payment option is disabled, how to pay?

The Address needs to be selected and then the Select and Update Address button has to be clicked
to save the address even though the address is not changed. Once done, only then the proceed to
payment button will get activated.

Can we purchase multiple courses at the same time?

. Yes, members can add multiple products to their cart. All the purchased products will appear under
dashboard.

| am unable to purchase the product, as it shows “Product not suitable for your profile"

Ans. When a learner encounters this error, then probably learner is a student for whom access to that

course is not allowed.

DLH - Invoices

Q46.

Ans

Can | generate invoice for a paid course?

. The invoices for the payment/paid course subscription can be requested from the concerned
committee conducting the course, as it is to be requested from the ICAI Accounts Department.

17
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Q47

Ans.

Q48.

Ans

GST invoice requirement?

Members who filled in their GST details while purchasing the product will be getting their GST invoice
through mail from the ICAI Accounts Department.

Can GST details be updated after the course is subscribed?

The GST details for the same product cannot be changed but the GST details can be changed while
purchasing some other course.

DLH - Refunds

Q49.
Ans.

Q50

Ans.
Q51.

Ans

Q52.

Ans

Q53.

Ans

Q54.
Ans.

How to claim refund for the course subscribed on DLH?
In order to claim refund, there are two options,
. Member can raise refund from their dashboard.

o Member can raise a request by writing a mail at elearning@icai.in or mail to the concerned
committee based on the details given on the Product microsite. After verification of the
payment, the refund process will be initiated.

While purchasing a product | used my SBI Account. Can | get it refunded in my HDFC bank
account?

No, the amount will be refunded in the same bank account from which the payment was done.
When will be the amount is credited in the bank account?

. The number of days in which the Refund gets credited to the learner’'s account depends on the
Payment Mode.
Debit Card/ UPI Payments 5 to 7 working days
Credit Card/NEFT/Net Banking Payments 10 to 14 working days

Can request for refund be processed after commencement of the course?

. In case of cancellation before commencement of the Certificate/PQC/Diploma Course, 10% of

the fee deducted and in case, the course has commenced, no fee will be refunded but the
member will be given an option to attend remaining part of the course in subsequent batches.

| have made double payment for a course; how will | get my money back?

. In case of double payments, the member can raise a refund request to the committee or from the
member dashboard itself.

If I have made double payment, will | get access to the course twice?
The member will get subscribed to the course only once.

Acessing - Regular Course on DLH

Q55.

Ans

How to access a Certificate/ Refresher/ Webinar/ Post- Qualification course on the DLH?

. Step 1: Open the link https://learning.icai.org/iDH/icai/
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Welcome to

ICAI Digital Learning Hub

Your new knowledge sharing hubt

Stay Sharp. Get ahead with Learning Products
al =S TR - ] s S
i L s ac3 o =58

Step 2: Click on the Login option

earch Q n

ICAI
I vigital Learning Hub

Step 3: Enter the SSP credentials

-
[
2] vigitat Learning Hub Q n M Senup 'H 9
Catalogue v Product Type v HUBS v ICAI TV Blogs Live VEM. Structured CPE Hours v
The Hub is undergoing an update, for queries please mail on
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ICAI Digital Learning Hub e -
Your new knowledge sharing hub! R
_—
Stay Sharp. Get ahead with Learning Products
Reset your password from SSP Portal only
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Step 4: Click “My Products” option to view all the subscribed courses. The learner can even search
for the subscribed courses based on the type of course as shown below,

Step 5: The learners can click on the Launch button to launch the course.

OTHER ACTIVE PRODUCTS
) I

Mock Interview

By: Thane Branch  13th March 2 PM to 8 PM at Rnest Banquet, Thane

~7

/

/

View Product Detail '
Rate this Product

Visit Microsite

Pin E

On clicking the three vertical dots, learners can also view the product details, rate the product, visit

the microsite for more details and pin the product.
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The Hub Is undergoing an update. for queries please mall on «iear oL

&
3
| 3

Step 6: You may click on any topic under “Table of Contents” to view it. It can be expanded by
clicking on plus icon on the left panel

(© TABLE OF CONTENTS < °* ﬂ Structured_CIBC_Certificat

Overview of Code
and Corporate
Insolvency
Resolution
Process Interaction Summary :

Srenemercoteanacer

Day 1

| TODAY@®  UPCOMING @ @ PAST @)

Note: Each content available are time bound and will be activated on the day of the session only
Q56. How to join in the meeting for Certificate Course?

Option 1: Click on the Day 1 in the left panel and then click on “Open URL: Zoom Launcher” if you
have installed

ZOOM Client in your Laptop/Desktop
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Interaction Summary :
Day1
TODAYQ)  UPCOMING )  PAST )

Today's sessions

Below table shows the detaifsfor the sessions scheduled for today

StartDate /Time End Time/ Time
D 21 )0l 2021 0500 PM 21012021 1000 PM

O m

Option 2: Click on the Day 1 and then click on “Join from your Browser” if you have not installed
ZOOM Client in your Laptop/Desktop

i leamingicalorg
ICAI Digital Learning Hub

@uacorcomars & §] sucured e et Couseon ML i Mone aunderng aw..

& Module-Day-1 PMLA: Origin, Legislative background,

If you don't see a dialog, click Launch Meeting below

Launch Meeting

Don't have Zoom Client installed? Doyiilld Now

Having ssues wih Zoom Glent? Join fom Your Browser

Copyright ©2021 Zoom Video Communcations, Inc. All righs resenved
Prvacy & Legal Polces

Lall 2T
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Type your Registered E-mail ID & Name and Membership number in Name

zoom oot n

Enter your email and name

oo @gmal com |

%;n sy:c | e tings.
|\ membership number(00000) |
@ Remember my name for future meetings
Join Webinar

Cancel

If you have Zoo fand run Zoom

The webinar is scheduled for 6/5/2021.

A few important instructions to be noted are hereunder:

. It is mandatory to login through Digital learning hub Platform at
https://learning.icai.org/iDH/icail to attend the live class.

. Please mention your membership number along with complete name (e.g. 123456 (M.No.) CA.
Ram Shyam (complete name) while entering into online class platform.

° Please note that MCQ based Assessment and Feedback form are mandatory part of the
Online Certificate Course, apart from attendance monitoring.

. It is recommended to please join through laptop/ desktop system. You should have good
internet connectivity, preferably broadband connection.

° Please do not click ‘Mark as Complete’ till the end of the course.
Instructions for Attendees in Certificate course (Zoom)

. Pre-Requisites for ICAI Course
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. Desktop/Laptop: To Join via Desktop/Laptop, Download and Install Zoom Client.
https:/lzoom.us/client/latest/Zoominstaller.exe

. Please note that Participants need to provide the Permission to Camera/Mike/Speaker during
the Installation Process. Once Installed, attendees can test the equipment by doing trial zoom
meetings.

. For Any issues related to Connectivity, Join from Minimum 1 Mbps Broadband Internet, Good
Quality Headphone. For any issues related to Audio/Video,

. Check Zoom app permission or Disconnect meeting and Join again or Try to join from any
other device.

System and Browser Settings

System configuration required for accessing the course content
. Use Laptop/Desktop to start the course

. Screen Resolution to be set as 1024 x 720 or above

. Microsoft Edge/Browser IE8 or Above/Firefox/Chrome, Use the updated version of any of the
listed browsers. The site is best compatible with Google Chrome and Mozilla Firefox

Browser configuration required for accessing the course content
. Pop-Up should be allowed
. Cookie should be enabled
. Zoom level to be set as 100%
Accessing - Self Paced Course on DLH

Q57. How can laccess a Free/Self-Paced Course on the Digital Learning Hub?
Ans.

. The member can search for Free courses from the Catalogue and click on the “Subscribe
Now” Option after logging in using the SSP credentials.

. The subscribed Course will be listed under My Products, to Access any course Click on
‘Launch” button beside the respective Course.

[Ty~ pe—— = | AN ©



https://zoom.us/client/latest/ZoomInstaller.exe

FAQs on Digital Learning Hub (DLH)

After Launch, The contents are opened in a Content Player Window as shown below. The learner
needs to Expand by clicking on “+” icon in the left panel to expand further.

STroactiar ecd

Bl SRaefarcamce PAoataerial

» =1 =

Visit each Node and after viewing its contents, Mark as Read to the Respective Node.

ICAl Digital Learning Hub
= - Structured IASS Certificate Course Concurrent Audit of Banks Batch-41

O TABLE OF CONTENTS

Click oo first node it will expand Furthes , Sinilorly you can Expand
Serther Sehnodes ...

Other Access Related Issues — DLH

Q58. How will | search or know about the course/resource to access?

Ans. The Digital Learning “Explore” catalogue provides the listing for you to choose. The courses
stamps/content icons provide a brief on the course and the details of paid/free access available. You

can apply filters on the left panel, to view course of your choice.
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-

L5 Digitat Loarning Huo
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Explore multiple ways to search for a course - by text / by Voice / by category / by Product Type/ by
Price/by using Explore/by HUBs

—

L4 Bigitat Leacsing wun < K3 S P

b " s - EXPLORE =
ATEGORY L —— e e ————
Q ' 4 - S Oy ===
¥ : Eiournal
e % . B o nee Yane

Text/Voice Category

Q59. How to use “Mark as Read” Button, what does it mean?

Ans. “Mark as Read” — User has to click on “Mark as Read” to complete that Unit/Node/Module. This will
also increase the Course completion percentage.
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ICAl Digital Learning Hub

= Y structured 0ARR. Foxensic Accounting and Fraud Detection 2019

Moduls - | - Foreosic Acconwting and Fraod Preveation

Q60. How to complete a node when “Mark as Read” Button is not available?

Ans. In this case, the learner/user/participant has to go through whole Module step wise, without skipping

any page or jumping on the timeline of a video. On completion, the module will automatically be
“‘Mark as Read”.

ICAI Digital Learning Hub

r'f_é:; g Strictured DAAD . Forensic ACCounting and f raud Detection 2019

= £ Commeos on Information Technology | The Institute of Chartered Accountants of India
m D

introduction to Fraud

> What Constitutes Fraud

- o < ARy wExT >

Q61. Who can access the courses/materials/iwebinars on the Digital Learning Hub?

Ans. AllICAI Members and Students can access using their SSP login credentials. Other stakeholders can
access content on receipt of approval by your Professional/Accounting Body and Login credentials
shared by ICAI to access a course/publication/study material.

Q62. What are the different types of contents on the platform?
Ans.

»  Anonline course consists of learning modules with assessments as a process of certification
or to earn continuous professional credit/hours (CPE) on completion.

»  An online publication/material provides a consolidation of resources on a topic like Acts, Rules,
Guidance, technical notes with videos, reference presentations, documents etc.

»  Ablended course consists of online modules with assessments as a basic/to know learning
milestones to register for a classroom session.
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Q63. The features that can help my learning/improve my understanding?

Ans.

Q64.
Ans.

Bookmark a learning milestone

Create and save your notes

Highlight /mark a text, paragraph for revision.

Selected text can be transcript into audio

Learn more and understand with presentations, videos, capsules on a topic

VV VYV V VY

Do search on the contents and access an online dictionary and comments to share your views
and help you in learning

How to know my status of learning a course?

On clicking “Progress” in “My Dashboard”, your dashboard provides the current learning status with:
»  List of completed modules

Percentage of the course completion

Assessment status

Completion criteria to generate a course

YV V V V

Online certificate with the CPE credit hours earned

c MREINSE S R © (A Gyis Lewwmg x [ ™| £ TN Uil Lemmwog x |+ - o %
- e i Ioarrrrg e =g e T @ 2 -

e - E
L3 migttant Luarsing ity C8 » | W @
CiopRY PraduetType yiims e

KAITY Hogs ve WM e A
The Hub is undergoing an update, for quenies please mal on slearmmg il e
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Q65.
Ans.
Q66.
Ans.

Q67.
Ans.

Q68.
Ans.

test
Aoall'S

Courses Detail [

0
Badges Earned fo&&&?fﬁ
Self.paced Courses

Are courses or access to resources free/paid?
Both free and paid courses/resources are available on the Digital Learning Hub.
Does a courselcontent have a specific/set duration of access?

»  There are self-paced course/content that can be accessed at your own pace and has time
limitations of 365 Days

»  There are regular of course/content that is available for subscription on your Dashboard for the
specified period.

»  You can know the duration of the course by using “View Product Detail’

e -
A2 sl Lesesieg W = n R
[— s : ructaes cre vach [P ——

........

The Hus Is LUNOEOITE A0 LEdae, T QLIS piomEe Al ON « e i1y

{"THI — 108

How many times can | access a course?

A course access is unlimited until the completion criteria are fulfilled. But after completion number of
attempts is controlled.

Is there any system configuration required for accessing the course content?

»  Use Laptop/Desktop to start the course
> Screen Resolution to be set as 1024 x 720 or above

»  Microsoft Edge/Browser IE8 or Above/Firefox/Chrome, Use the updated version of any of the
listed browsers. The site is best compatible with Google Chrome and Mozilla Firefox.
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Q69

Ans.

Q70.
Ans.

Q71
Ans.

Q72.
Ans.
Q73.
Ans.

. Is my learning/access monitored?

»  Yes your access/subscription in a course is monitored with facial recognition with your
consent.

»  Your learning and completion is ensured with test your skills capsules and assessments.
Is there any Browser configuration required for accessing the course content?

»  Pop-Up should be allowed

»  Cookie should be enabled

»  Zoom level to be set as 100%

In case if cookie is blocked, you will get the following error message

C & tesmingisorg

ICAI Digital Learning Hub

Can a learner track his/her learning progress in the video?

Yes, the video has an inbuilt Learning management System which can track the learning progress of
the learner

Can | access audio book anywhere or anytime for learning?
Yes, you can access an Audio book anywhere or anytime for learning.
How to access the links in the Certificate/Refresher/Webinar courses?

For Accessing a Certificate/Refresher course or Webinar through Zoom meetings, the following steps
need to be followed,

1. Prerequisite — User has to install the Zoom Client into the system and only after that User will be
able to launch the Live Sessions.
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Q74.
Ans.

Q75.
Ans.

Click on the respective day Module and following screen will appear -

Certificate Course on ™M
oo e =

stak Zoom Client, click Launch Meeting

e

Click on Launch Meeting and following box will pop up to launch the session.

Click on “Open Zoom Meetings” and you will be redirected to Zoom Client where you can attend the
Live Sessions/Webinar.

How do the MRA/MOU & SAFA members access the various courses on DLH?

After receipt of the login credentials from ICAI, member can access the courses available on the
learning hub.

Are MRA/MOU & SAFA members allowed to access all the courses on DLH?

No, MRA/MOU/SAFA members can access only few selected courses available on the hub under
International Resource Gateway.

Earning CPE Hours for Course on DLH

Q76.
Ans.

Q77.
Ans.

How are CPE hours earned?

An ICAI registered and active member can subscribe for a course which is monitored with its
configured mandatory modules and/or assessment criteria the earned CPE hours are updated into
his dashboard on the https://cpeapp.icai.org/member/dashboard

Are CPE hours structured/unstructured?
The course details and completion criteria specifies the type of CPE credit that can be earned.

Downloading Certificate from the DLH

Q78.

How to download the Certificate after passing the Assessment of a Course on the DLH?

Ans. Step 1. Login in https://learning.icai.org/iDH/icai/

Step 2. Click on “My Products”

Step 3. Then, click on “View Product Detail” under the respective course
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@iy iDHicProdicts dealB28 o

LIVE VCM/Webinar International Affairs Channel
< Launch

Sy ICAI-Dethi

Assessment_Certificate Course on The Insolvency and Bankrupt...

View Product Detail 3
Sy ICAHNoida- 62

il

®
_ Webcast Continuing professional Education Channel -

o Launch :

S S ICALDelhi d

" E Assessrﬁent Certificate Course on MSME Feb 2022 ¢ TR : ;
ﬁ By: ICGAl-Noida62 Date 260272022 Fite this Product
— #in
gl'_ Test Product Ernakulam Branch

Step 4. Finally, you can click on “Download Certificate”

Note: Only passed candidates can download the certificate
Searching A Course On DLH

Q79. How to search course in Digital Learning Hub?

Ans. Members and Students of ICAI can search for a course on the Digital Learning Hub using one of the
following ways,

Explore Menu -> Hubs
Browse By - Filters
Search button

Audio Search

Hubs

Step 1: Click on the Explore Menu and click on any of the Hubs to see the courses offered under

them.
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© (1 St arn W ETENE o v
-journals 5

Welcome to

ICAI Digital |

Explore Menu -> Hubs

Step 2: To access the E-Study Materials click on the E-Study Material option under the students
(BOS) Option.

! ICAI = Login  SignUp@
r = EXPLORE Q 8l gn up
> = .
Q L” pigital Learning Hub
E-Journals SHasnts e »
Taxation Virtusl Caaching Cla

Digital Insights

Accounting

Auditing

Corporate Laws
Empowering Members
Banking & Investments

Government Accounting

Step 3: All the products pertaining to the E-Study Materials will get displayed in the Catalogue Page.
To access the specific study material, the student can will have to click on the “Subscribe Now”
button.
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en =eeone e T
9 IL>J igitat Leamning Hub EDEmE A
Bl ]

Showing y @
crerve ,
JP—

= =

extecony .

orreReD B 5

e E Bameioy Paper-6D Paper-6C

ScHeDuLEs + ! services A Economic Laws International Taxation

Capital Markets

ﬂ £ Type hete 1o search

CAI = BXPLORE Q | ‘ ICAITV @ icA
» | Publisher
9 2 viita Leaming Hub
Explore E

Showing: @

CPETYPE +
POPULAR LATEST PRICE

TYPE +
CATEGORY + Tech | Digital Learning Hub - Features,

[ Resources and Guidelines
OFFERED BY +
PRICE + Technical Guide

n
5 Embracing Robotic o 2 .
SCHEDULES i >
Process Automation GST Audit L
(May 2019) o
¥ 9 The of Chartered Accs
ONLINE COURSE Quil \ 1 WEBCAST

Offered By : ICAI-Defhi Offered By : IC,

423 )
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Browse By - Filters
The Browse By Option allows learners to search for courses using various filters.

CPE TYPE

TYPE

CATEGORY

OFFERED BY

PRICE

CPE Type Filter — Learners can search for products based on CPE Type i.e. Courses offering
Structured CPE Hours and Unstructured CPE Hours

CPE TYPE

O structured O Unstructured

Type Filter — Learners can search for a course based on the type of Product as shown in the
screenshot below,

TYPE

i dit Digital Learning Hub - Features,
Resources and Guidelines
Technical Guide #
-
Embracing Robotic ! * o
vk Process Automation GST Audit | [ Tem
(May 2019) “J
ONLINE COURSES QUICK E-REFERENCER 3 _

Post Qualffication Co

I i
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Category — Learners can search based on Categories and sub-categories for the products as shown
in the screenshot below,

CATEGORY -

(J E-Journals
(J Taxation

(J Students

+ + + +

(J Digital Insights

Accounting

() Accounting Standards +
(] Valuation Standards =+
() Ethical Standards =+
() Sustainability Reporting
Standards
() Management Accounting =
+
+
+

(O Auditing
(J Corporate Laws

(J Empowering Members

Learners can click on “Subscribe Now” button of the desired products as shown in the catalogue,

TYPE +
(caTEGORY -
ournals +
O Taxat +
ugen! + . 8 .
T N Annual Refum Bibckehaln Technolagy Information
- o (Form-9) and Accountancy : . Systems Audit
L] ¥ ONLINE COURSES
0 Corporate L +
0] Empowering M Ty
+
D frered By : ICAIDelh By ICAL
0 +
FREE 3.87 4.07
%
0 . [somosere [sascercn |
0 mic Laws +
+
—— The Chartered Accountant journal
0 Pr k F +
Ol = 7]
»
+
il Embracing Robotlc Eorly Signals.of fraud CHARTERED el
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Offered by - Learners also search courses based on the POU hosting the course.

5 ICAI = EXPLORE
> vigital Learning Hub
Home Explore
CPE TYPE +
| POPULAR | LATEST PRICE
TYPE +
CATEGORY + Refresher Course on Cyber Security
(Raipur - Physical Batch)
OFFERED BY =
X
[0 Centre of Excellence, Jaipur Refresher COU(SS on
([ Centre of Excellence, Hyderabad Cyber Security
[ IcAl-Delhi
- 5
LJEARNGiga02 REFRESHER COURSES
[ Jaipur Branch of CIRC of ICAI
Raipur Branch of CIRC of ICAI
‘‘‘‘‘ More Batch Registration Closed
Offered By : Raipur Branch of CIRC of ICAl

Price Filter — Learners can search for courses based on whether they are Free, Paid or Licensed
Products.

PRICE

O Free @® paid O Licence

9 (] Ilglé:u Leaming Hub SRR AP EEEEE o oo Y]

e

CATEGORY

Post Qualification Course an
Information Systems Audit 3.0

Concurrent Audit of Banks Batch-65

orFeRED BY

[ T T T

Concurrent
Audit of
Banks

srce
INFORMATION SYSTEM AUDIT Public Finance and
(DISA 3.0) Government Accounting

SCHEDULES +

B

-

m:: "

Learners can click on the “Buy Now” button to purchase the product. FAQs to check how the
payment process takes place can be referred for the same.

Search Option — Learners can search the desired products through the search box.

IGAI = EXPLORE Search o &
9 L pigital earing ub
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Audio Search — Products can also be searched using the audio search option.

Hubs

1] = eweLoRe o8
9 L vigital Leaming Hub

When the learner clicks on the Search by Voice option, the recording icon gets displayed as
shown in the screenshot below,

woh M Inson 2l wuried. @ Wi iogn

= EXPLORE

9 1Al
L4 vigial Learning Hub

For example, the learner searches for the course — “Excel Beyond Numbers”, then the audio
search fetches the product and displays in the catalogue.

o —_— AP |
9 > pigital Learning Hub » B2

Explore

Showing:

CPETYPE +
LATEST PRICE

TYPE +
T RY + 2 S
e Excel Beyond Numbers

OFFERED BY +

Excel beyond
Numbers

Excel beyond
PRICE L J

Numbers

SCHEDULES +

SAFA/ MRA/MOU

Only For - MRA/MOU/SAFA Learners

Learners can search for courses based on the type of Product they wish to subscribe to, by
clicking on the HUBS option as shown below,

ICAI == EXPLORE Q »\’» r—':u‘ EveMl| icaiv
9 > igital Learning Hub D

For Example, if a learner wishes to subscribe to a topic related to Direct Taxes, they can click
on the Direct Taxes Hub to check the products available under it.
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DIRECT
TAXES

Leaderboard Info

Q80. How can | earn a badges?

Ans. You can earn a badges on free eLearning Structured course also you can earn badges.

Q81. Where can | check my CPE credits?

Ans. You can check vyour earned CPE credits hours in your CPE dashboard.
https://cpeapp.icai.org/member/login

Q82. For which structured course can | earned hadges?

Ans. https://youtu.be/4L3kKO6Inzc

ASSESSMENT

Face Authentication

Q83. How to authenticate the face in DLH Portal?

Ans. Once your face is registered in DLH and approved, you can launch the batch and by clicking “Start”

your authentication will be initiated.

| ICAI Digital Learning Hub

Face Authentication Guidetines

Authentication

For authentication in the Assessment course, the user shall ensure that his/her eyes is in line of sight
of the webcam and blink his eye for Liveliness at least for 5 to 10 seconds with no picture in the
background. On Successful authentication the user will be able to access the “Table of Contents”
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Q84. My face authentication is denied, | am getting the error “Access denied—Please contact the

Ans.

Q85.

Ans.

admin”
Kindly try to authenticate after 10 to 15 mins

Re-try your authentication process and please note- "Authentication - is done with your eyes in-
line of sight of your webcam/camera and blink of the eye to complete”

And while Face authentication to start the Assessment course the user shall ensure that his/her eyes
is in line of sight of the webcam and blink his eye for Liveliness and immediate authentication.

My face authentication is denied, | am getting the error “No blink detected in 5 seconds/Only
one person can be authenticated”

Kindly try to authenticate after 10 to 15 mins
Re-try your authentication process and please note- "Authentication - is done with your eyes in-
line of sight of your webcam/camera and blink of the eye to complete" And while Face

authentication to start the Assessment course the user shall ensure that his/her eyes is in line of
sight of the webcam and blink his eye for Liveliness and immediate authentication.
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Face Registration

Q86. Do | need a Web camera?

Ans. Yes, you need an active web camera for registering the face.
Q87. Do I needto upload my photo in SSP portal?

Ans. Yes, you need to upload your photo in SSP portal

Q88. How to upload my photo in SSP portal?

Ans. Every Participant must ensure that they have their photo on their SSP dashboard
(https://eservices.icai.org/). To upload your photo use the profile Edit form.(User Manual for Profile
Change/Update for ICAl Member)

Photo Upload Guidelines X

Individual Photo Group Photo

@& Please avoid registering in low light or against the light. Face should
be well-lit.

@ Face should occupy more than 50% in the registered image .

& Please look straight into the camera, so that entire face is clearly
visible for capture.

& Make sure that all parts of your face are clearly visible and not
covered by any objects (e.g: sunglasses etc) .

Q89. How Do | register my Face in DLH portal?

Ans. Stepl: After Clicking Launch in “My products” of https://learning.icai.org/iDH/icai/, you will be
directed to face registration page. You may kindly click on “Click Here”
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ICAI Digital Learning Hub

Authentication

Face Authentication s enabled for this Course. Please 20 to CAgfe homepage:
Click on Settmgs (on top panel >Face Registration or Click here to register.
Note: You need to authe urself to access the Course, after your
registration is approved by Admin

Step 2: Capture Five images without any picture in the background by clicking on

@ " camera icon” and by following the guidelines specified in “View
Guidelines” Note: Allow your webcam/camera access to capture your live facial images

To continue with Face Verification.
Kindly Click 5 photographs using the camera button @ below.

For best results, click photos where your face is clearly visible. View Photo guidelines

Adjust your face as per the frame.

Step 3: After capturing five images click on check box and then click on “VALIDATE AND
PROCEED”

m—ee  VALIDATE AND PROCEED

Step 4: Please wait until the images are loaded

Step 5: Finally, you will be able to see the screen as given below Note : Once your Face registration
is approved you will receive an E-mail , after 2-3 hours you can initiate face authentication
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Your Face registration is in progress

Lz T\l TNl Tyl r~1

Q90. How long will it take for face registration approval?

Ans. You face registration will be approved within 1 or 2 working days.
Launching The Assessment Module

Q91. How to launch the Assessment Module?
Ans. Step 1. Login in https:/learning.icai.org/iDH/icai/
Step 2. Click on “My Products”
Step 3. Click on the respective Assessment course batch

Step 4. Then, click on under the Course

Step 5. Finally, Click on Mttt Button
Launching The Assessment

Q92. How can | access the Table of contents?

Ans. After Clicking Launch in “My products” of https://learning.icai.org/iDH/icai/ and after face
authentication, you will be automatically directed to “table of Contents”. You can access the contents
by clicking on each node on the Left Hand side of the content player as given below.
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ICAI Digital Learning Hub

(© TABLE OF CONTENTS €=

Q93. How to launch the assessment?

Ans. Step 1. In the “Table of Contents” window go to the node as indicated by your Course Organizer (For
Ex: Test)

ICAI Digital Learning Hub

(S TABLE OF CONTENTS €=

Step 2. Click on to “Plus icon” I to expand the node.

ICAl Digital Learning Hub

© TABLE OF CONTENTS 4=

[ Sample Test ]

Step 3. Click on the Assessment test scheduled (Ex: Sample Test)
Step 4. Finally you can click on launch assessment

Q94. Can | launch the assessment at any time of the day?
Ans. No, Assessment Test can be taken only in the specified timing
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Technical Issues

Q95. How to allow camera access in my system?

Ans. In Windows

1. Select Start > Settings > Privacy > Camera. In Allow access to the camera on this device,
select Change and make sure Camera access for this device is turned on.

2. Then, allow apps access to your camera. In Camera settings, go to Allow apps to access
your camera and make sure it's turned on.

3. Once you've allowed camera access to your apps, you can change the settings for each app.
In Camera settings, go to Choose which Microsoft apps can access your camera, and turn
on apps you want to use with it. For desktop apps, make sure that Allow desktop apps to
access your camera is turned on.

In Mac

i

1. On your Mac, choose Apple menu « > System Preferences, click Security & Privacy, then
click Privacy.

2. Select Camera.

3. Select the tick box next to an app to allow it to access your camera. Unselect the tick box to

turn off access for that app.

If you turn off access for an app, you're asked to turn it on again the next time that app tries to use
your camera.

Q96. How to set the screen resolution as 1024 x 720 or above?

Ans. In Windows OS

1.

Open Screen Resolution by clicking the Start button , clicking Control Panel, and then, under
Appearance and Personalization, clicking Adjust screen resolution.

Click the drop-down list next to Resolution, move the slider to the resolution you want, and
then click Apply.

Click Keep to use the new resolution, or click Revert to go back to the previous resolution.
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In Mac

1.
2.

3.

On your Mac, choose Apple menu o System Preferences, click Displays, then click Display.

Press and hold the Option key while you click Scaled to see additional resolutions for the
second display.

Select a scaled resolution option for the second display.

Q97. How to update my browser?

Ans. To update Google Chrome:

1.
2.
3.

4,

On your computer, open Chrome.

At the top right, click More :.

Click Update Google Chrome.

o Important: If you can't find this button, you're on the latest version.
Click Relaunch.

To update Firefox

Step 1. Click the menu button = , click @ Help and select About Firefox.

Step 2. The About Mozilla Firefox window opens. Firefox will check for updates and download them
automatically.

Step 3. When the download is complete, click Restart to update Firefox.

To update Microsoft Edge

1.

2
3
4.
5

Click on the Main Menu button. First, make sure you are running Microsoft Edge and then
click the Menu button in the top-right corner of the screen. ...

Hover over the "Help and Feedback" menu item. ...
Click "About Microsoft Edge" ...

Edge will automatically check for updates. ...
Edge is now up to date.

Q98. Is there any Browser configuration required for accessing the assessment?

Ans.

Pop-Up should be allowed
Cookie should be enabled
Zoom level to be set as 100%

Q99. How to allow Pop-up in a browser?

Ans. In Google Chrome

1.

On your computer, open Chrome.
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2
3.
4

5.

At the top right, click More ¢  >Settings.

Under 'Privacy and security’, click Site settings.
Click Pop-ups and redirects.

At the top, turn the setting to Allowed or Blocked.

In Mozilla Firefox

1.
2.

Click the menu button = and select Options.
Select the Privacy & Security panel.

Under the Permissions section, uncheck the box next to Block pop-up windows to disable
the pop-up blocker altogether.

In Microsoft Edge

1.
2.
3.

In the new Microsoft Edge , go to Settings and more > Settings > Site permissions.
Select Pop-ups and redirects.
Move the Block toggle to On.

Q100. How to allow Cookie in a browser?

Ans.

In Google Chrome

1.

2
3
4.
5

On your computer, open Chrome.
At the top right, click More :
Under "Privacy and security," click Site settings.
Click Cookies.

From here, you can:

7 Settings.

° Turn on cookies: Next to "Blocked," turn on the switch.

° Turn off cookies: Turn off Allow sites to save and read cookie data.

In Mozilla Firefox

1.
2.
3.

Click the menu button. ...
Select the Privacy & Security panel and go to the Cookies and Site Data section.
Make sure Accept cookies and site data from websites (recommended) is selected.

In Microsoft Edge

1.

Open Microsoft Edge, select Menu (3 dots icon on top right corner of the browser)
> Settings > Site permissions > Cookies and site data
Turn on "Allow sites to save and read cookie data (recommended)" to unblock cookies
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Q101. How to set zoom level as 100% in a browser?

Ans. In Google Chrome

Click the three vertical dots in the top right of your Chrome browser. In this drop-down menu,
click “Settings.”

Scroll down to the “Appearance” section. Open the “Page Zoom” drop-down menu and select
the zoom setting that’s best for you. You can also adjust Chrome’s default font size in the
drop-down menu just above Page Zoom. This will apply across all websites you visit in
Chrome unless you've already set a specific zoom level for that site using the steps below.

In Mozilla Firefox

Click the menu button = on the right. The customization menu will open and you will see the
zoom controls at the top.

Use the + button to zoom in, and the - button to zoom out. The number in the middle is the
current zoom level - click it to reset the zoom to 100%. You can also see the current zoom
level in the address bar:

In Microsoft Edge

Launch the web browser, and then click the three horizontal dots in the top right. From there,
select the “Settings” button.

Now, click “Appearance.” You can also type “Zoom” in the “Search Settings” box. Either way,
click the “Zoom” drop-down menu and choose your desired zoom level. This zoom level will
apply to all websites, except websites where you've already set an individual zoom level.

Q102. My assessment screen keeps on loading and | am unable to start my test?

Ans. Kindly check your internet connectivity. The recommended internet speed is 2mbps.

Q108. I couldn’t log in in DLH https://learning.icai.org/?
Ans. Kindly send mail to elearning@icai.in
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Q103. I couldn’t proceed with my assessment as it is interrupted

Ans. The System records all the interruptions during the Assessment i.e. if the Assessment Console
(Screen) is minimized or toggled (opening New Window/Tab) or special keys from the keyboard is
pressed or Exit from the Assessment Console (Screen) is tried or Exam Page is refreshed, the Exam

will be locked & automatically submitted and you will not be able to continue the Exam further in any
circumstances.

chare not allowed during Assessment,

ich is not allowed.
ssmentare recordedf you exceed the number of allowed Interrupions, your Assessment wil be locked and can eniy be unlocked by Administrazor. You can submit the attemat, to avoid Admin
e started

YOUR ASSESSMENT WINDOW WILL CLOSE DOWN IN

25&;05443

CLICK OK TO RESUME

o)
Kindly click on “OK” and do not toggle your window further

Q104. My assessment is locked, what should | do?

Ans. If your assessment is locked, Kindly contact the course administrator.

Assessment Result and Certificate Generation

Q105. How to View Result in the Assessment Node?

Ans. Inorder to view the result of an Assessment, the following steps can be followed,
Step 1. Login in https:/learning.icai.org/iDH/icail

Step 2. Launch the Course Batch or Assessment Batch in which you have taken up the assessment.
Step 3. Click on the Assessment Node

(@ IABLE OF CONIENTS

= - Interaction Demo November 2021

= B Fal Asessment
20Nov2021 Attempted On im obt. Action
M !

Step 4. Finally, you will be able to see the assessment result as in the below snapshot
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. Interaction Demo November 2021

Final Assessment 20 Nov 2021
10.0 5.0 01 Mins R X
P Ass
| |
B rel Assessment 2 - Attempted Duration (Submission
New 2021 Attempted On Time) Marks Obtained Status Action

Q106. How to View Result in Certificate Generation Assignment?
Ans. Step 1. Login in https://learning.icai.org/iDH/icai/

Step 2. Launch the Course Batch or Assessment Batch in which you have taken up the assessment
Step 3. Click on the Result Node

© iON| Digital Learning - Google Chrome

8 leaming.icaiorg/L¥/contents/content_ home?current_community_id=structured-

ICAI Digital Learning Hub

(® TABLE OF CONTENTS <

Click on

View assignment t
view the result
Attemnpts Available Mode Of Sut

de Of Submissio Due Date
'] of ‘| Offline 15 Oct 2021 12:00 AM m

HS

BB e
H P Type here to search
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Step 4. Click on View assignment to view the results

‘Totsl Marks: 100.0 | Pass Marks: 50.0

Assignment: Result for Certificate Course an AM

100.0 50.0 .'l

Offline

50
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Q107. | have added the course to my cart, and proceeded but Pay Now option is disabled, how to
pay?

Ans. The Address needs to be selected and then the Select and Update Address button has to be clicked
to save the address even though the address is not changed. Once done, only then the proceed to
payment button will get activated.

Q108. How to access a Certificate/Refresher/ Webinar/Post Qualification course on the DLH?

Ans. Step 1: Open the link https:/learning.icai.org/iDH/icai/

< Gl & e S TR
1o : .
L1 oigitat Learning Hub : LYl & | sow o o (@

Catalogue v Product Type v HUBS v ICAITV Blogs Live VEM Structured CPE Hours v FAQs

The Hub is undergoing an update, for queries please mail on «lcarning@icali

Welcome to 4P strengthen Your Accounting Skills

4P Learn with Interactive Content
4 Discover New Professional Insights
o

ICAI Digital Learning Hub

Your new knowledge sharing hub!

Earn Structured CPE Hours

Stay Sharp. Get ahead with Learning Products

169+ 2+ 33+ 18+ 8+ 15+
ne C Refresher C C te C C

R m oﬁgo P4 ;, - Im Eﬂé
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Step 2: Click on the Login option

b D v v ©
» Search Activate Cod. SignUp  Login
IL> pigital Learning Hub eare Q ivate Code gnUp Log

Step 3: Enter the SSP credentials

o ' o v ©
> Search Activate Cod: SignUp L
IL>) bigital Learning Hub Q ctivate Code ignUp  Login

Catalogue v Product Type v HUBS v ICAI TV Blogs Live VM Structured CPE Hours v FAQs

The Hub is undergoing an update, for queries please mail on clearning@icaiin
Welcome to 4P strengthen Your Accounting Skil %

Login to your account
Learn with Interactive Content

o
4 Discover New Professional Insights SSNMENGEALOIE
ICAIl Digital Learning Hub &

Your new knowledge sharing hub!

Earn Structured CPE Hours

@
o

Stay Sharp. Get ahead with Learning Products IR

Reset your password from SSP Portal only.

" .
& % - ICAI Di

D g i gital Learning Hub?
] cn @ A - «

Step 4: Click “My Products” option to view all the subscribed courses. The learner can even search
for the subscribed courses based on the type of course as shown below.

el
> pigital Learning Hub ey ¢ | R )

Catalogue v Product Type v HUBs v ICAITV Blogs Live VCM Structured CPE Hours v FAQs My Dashboard

The Hub is undergoing an update, for queries please mail on elearning@icai.in

Ty o All Active Products (108, My Wishlist (0)

Sortby Recently Subscribed

Q
LEARNING ACTIVITIES
rics
View Product Detail & E
2Weeks
108 K
SUBSCRIPTIONS) 9
o
thics Batch 1 L
® 0cCo

1081n

0.10

Learning Time Spent

ACHIEVEMENTS
siew

—— B 1200

cReDITS
EARNED
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Step 5: The learners can click on the Launch button to launch the course.

OTHER ACTIVE PRODUCTS

M ul Mock Interview
By: Thane Branch  13th March 2 PM to 8 PM at Rnest Banquet, Thane

View Product Detail N
Rate this Product

Visit Microsite

On clicking the three vertical dots, learners can also view the product details, rate the product, visit
the microsite for more details and pin the product.

Step 6: You may click on any topic under “Table of Contents” to view it. It can be expanded by
clicking on plus icon on the left panel

(S TABLEOFCONTENTS ¢ * %J Structured_CIBC_Certificat]

(=) Overview of Code
and Corporate
Insolvency
Resolution
Process Interaction Summary :

y Day1

o

TODAYE UPCOMING@ PASTQ®

Q109. Who can access the courses/materials/webinars on the Digital Learning Hub?

Ans. All ICAI Members and Students can access using their SSP login credentials. Other s takeholders can
access content on receipt of approval by your Professional/Accounting Body and Login credentials
shared by ICAI to access a course/publication/study material.
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Q110. Steps for Accessing LIVE VCM/Webinars for Members. Ans. Stepl: Visit
https:/learning.icai.org/iDH/icai/ for accessing DLH
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Gl vt eamingn.~ >

\4'

We|com eto ‘ Strengthen Your Accounting Skills
Learn with Interactive Content
Discover New Professional Insights

Earn Structured CPE Hours

®, Feedback

L!‘J"ml Learning Hub - - ' @ i
Sl - =B !
| Learni it & e ignUp  Login \ J I

Welcome to Strengthen Your Accounting Skills
Learn with Interactive Content

Discover New Professional Insights

Earn Structured CPE Hours

i d
i d
i d
i d

® Feedback

Stay Sharp. Get ahead with Learning Products

ﬁ .38 o d M
e v 4 = ' .

Step3: User can subscribe the current and upcoming Live VCM /Webinar from the listed subscribe
channel

£2.1 Bigitat Leaning o ] Activatecode | Senup Logm “\J
-~

The Hub is undergoing an update, for queries please mail on clearning@icaiin

About LIVE VCM / Webinar Channels

The LIVE VCM/Webinar Channel would enable the ICAI Members to be able to view the LIVE streaming of the Virtual CPE Meetings scheduled by the Committee. The
members can view the same seamlessly and conveniently without any hassles

e
s + ]
Live VCM/Webinar Schedule il
2
]
i
S.No Topics Date and Time Subscribe Channel ¢
1 Virtual CPE Meeting (VCM) on “Understanding the new way of e-filing for LLP 2nd March, 2022 at 3:00 Corporate Laws & Corporate
on MCA21 Version-3 portal PM to 5:00 PM Governance Committee
2 Live Webcast on “Use of Technology in conducting Quality Audits 25th February, 2022 Quality Review Board

(Friday) at 3:00 PM

3 Live Webcast on “Good Governance System in Government Transparency & 23th February, 2022 at Committee on Public and
Accountability in Government Financial Reporting & Management 11:00 AM to 1:00 PM Government Financial Management

Chan o i

Step4: On, Clicking the LIVE VCM option, list of channels will be shown. Click on the “Subscribe Now”
option to subscribe to the LIVE VCMs/Webinars of the Committee under that Channel.
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LIVE VCM/Webinar v IP
Capacity Building Channel !
MEMBERS IN 3

ICAI-Delhi

Members can subscribe to the
channel to access the LIVE ’
LIVE VCM/Webinar VCMs/Webinars of Committee for LIVE VCM/Webinar
Accounting Channel Memberslo Rracios Committee for Members i...
ICADelhi ICA-Deihi
FREE
FREE FREE

Subscribe

@=
i ®

LIVE VCM/Webinar Goods

LIVE VCM/Webinar LIVE VCM/Webinar

Step 5: Then, Enter your SSP credentials to Login

Login to your account
Show More
‘ SRN/MRN@icai.org |
Search Cl ~ ‘ Password w|

|| Remember Me
|
AND |

LIVE VCM/Webinar LIVE VCM/Webinar Capacity LIVE Reset your password from SSP Portal only.

Accounting Channel Building Channel Com
ICAI-Delhi ICAI-Delhi ICA-D ICAI Digital Learning Hub?
FREE FREE

Step 6: After login, below given message gets displayed. Click on the confirm button

Subscribe

Are you sure you want to subscribe LIVE VCM/Webinar
International Affairs Channel?

I Confirm ‘I Cancel '

Step 7: Click on the launch Button to launch the LIVE VCM/Webinar
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Subscribe

LIVE VCM/Webinar International Affairs Channel subscribed
successfully.

Step 8: On clicking the Launch button, you will be able to see the Table of Contents, then you must click
on the respective VCM/Webinar Topic under Table of Contents.

ICAI Digital Learning Hub

(%) TABLE OF CONTENTS 3 p Live VCM_CMP_Channel

@® @ 1-Virtual CPE Meeting (VCM) on Residency and POEM in B

C Topic: Virtual CPE Meeting (VCM) on Residency and POEM in Financial
Finandial Statements Ind AS 110 1 Nov 2021

Statemen
1101N

Date & Time: 1% November 2021 at 3:30 PM to 5:30 PM

: IB] session Feedback Webcast Channel: Committee for Members in Practice (CMP)

B * Virwal cPE
Meeting (VCM) on
Understanding of
Investigative and
Forensic Accounting
and Audit and
Recent Changes
and Additional
Disclosures in
Schedule 8 Nov
2021

B Virtual CPE Meeting

Step 9: On clicking the respective course node, VCM streaming will be displayed.

ICAI Digital Learning Hub

(%) TABLE OF CONTENTS € Live VCM_CMP_ Channel

@ 1-Virtual CPE Meeting (VCM) on An Insight of Valuation B

Topic: Virtual CPE Meeting (VCM) on An Insight of Valuation Provisions under GST and Transfer Pricing Audit 20

| Oct 2021

o [ Session 3 Feedoack

[ Virtual CPE Meeting Date & Time: 20 October 2021 at 4:00 PM to 6:00 PM
(VM) on Key Audit ‘Webcast Channel: Committee for Members in Practice (CMP)
Considerations
during and Post
Covid-19 and
Income Tax
Implications on
Share Transactions
130ct2021

Bl improving
Operating
Efficiency through
Advance Functions
of Excel 365 and
Opporuwnities for
CAsin Abroad 11
02021
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