FAOs on Digital Learning Hub (DLH)

QL

Ans.

Q2.

Ans.

Q3.

Which devices can be used to access the Digital Learning Hub?
Are the courses accessible on mobile?

The platform can be accessed on your desktop, laptop and mobile devices. For more info, visit
https://learning.icai.org

Is it necessary to login to access or purchase any course? Is login mandatory for subscribing to the
courses?

Yes, it is necessary to login into the Digital learning hub platform for accessing any course on the
platform. For more info, visit https://learning.icai.org

Is there any specific browser to be used for accessing the learning Hub?
Which is the recommended browser for accessing the DLH platform?

Ans. Microsoft Edge/Browser IE8 or Above/Firefox/Chrome, Use the updated version of any of the listed

Q4.

Ans.

Q5.

Ans.

Q6.

Ans.

browsers. The site is best compatible with Google Chrome and Mozilla Firefox
How to login into the Digital Learning Hub/platform?
Login procedure for accessing the courses

Enter your valid SSP credential to access the course content. For more info, visit
https://learning.icai.org

Is there any system configuration required for accessing the assessment?
Use Laptop/Desktop to start the assessment
Screen Resolution to be set as 1024 x 720 or above

Browser IE8 or Above/Firefox/Chrome, Use the updated version of any of the listed browsers. The
exam application is best compatible with Mozilla Firefox

Video compatible web camera (Applicable only if your assessment requires face authentication)
How to allow camera access in my system?
In Windows

1 Select Start > Settings > Privacy > Camera. In Allow access to the camera on this
device, select Change and make sure Camera access for this device is turned on.

2. Then, allow apps to access your camera. In Camera settings, go to Allow apps to access
your camera and make sure it's turned on.

3. Once you've allowed camera access to your apps, you can change the settings for each app. In
Camera settings, go to Choose which Microsoft apps can access your camera, and turn on
apps you want to use with it. For desktop apps, make sure that Allow desktop apps to
access your camera is turned on.
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In Mac
1 On your Mac, choose Apple menu
> System Preferences, click Security & Privacy, then click Privacy.
2. Select Camera.
3. Select the tick box next to an app to allow it to access your camera.

Unselect the tick box to turn off access for that app.

If you turn off access for an app, you're asked to turn it on again the next time that app tries to use
your camera.

Q7. How to set the screen resolution as 1024 x 720 or above?
Ans. InWindows OS

1 Open Screen Resolution by clicking the Start button, clicking Control Panel, and then,
under Appearance and Personalization, clicking Adjust screen resolution.

2. Click the drop-down list next to Resolution, move the slider to the resolution you want, and
then click Apply.

3. Click Keep to use the new resolution, or click Revert to go back to the previous resolution.

In Mac

1 On your Mac, choose Apple menu > System Preferences, click Displays, then click Display.

2. Press and hold the Option key while you click Scaled to see additional resolutions for the
second display.

3. Select a scaled resolution option for the second display.

Q8. How to update my browser? What is the procedure for updating the browser?

Ans. To update Google Chrome:

1
2.
3.

On your computer, open Chrome.
At the top right, click More.

Click Update Google Chrome. Important: If you can't find this button, you're on the latest
version.

Click Relaunch.
To update Firefox
Step 1. Click the menu button, click Help and select About Firefox.

Step 2. The About Mozilla Firefox window opens. Firefox will check for updates and download
them automatically.

Step 3. When the download is complete, click Restart to update Firefox.
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To update Microsoft Edge

1. Click on the Main Menu button. First, make sure you are running Microsoft Edge and then click
the Menu button in the top-right corner of the screen. ...

2 Hover over the "Help and Feedback" menu item. ...
3. Click "About Microsoft Edge” ...
4 Edge will automatically check for updates. ...
5. Edge is now up to date.
Q9. Is there any Browser configuration required for accessing the assessment?
Ans. Pop-Up should be allowed
Cookie should be enabled
Zoom level to be set as 100%
Q10. How to allow Pop-up in a browser?
What is the procedure for allowing Pop up?
Ans. In Google Chrome
1. On your computer, open Chrome.
2 At the top right, click More Settings.
3. Under 'Privacy and security', click Site settings.
4 Click Pop-ups and redirects.
5 At the top, turn the setting to Allowed or Blocked.
In Mozilla Firefox
1 Click the menu button and select Options.

2. Select the Privacy & Security panel. Under the Permissions section, uncheck the box next to
Block pop-up windows to disable the pop-up blocker altogether.

In Microsoft Edge

1 In the new Microsoft Edge, go to Settings and more > Settings > Site permissions.

2. Select Pop-ups and redirects.

3. Move the Block toggle to On.
Q11. How to allow Cookie in a browser? What are the settings for allowing cookies in the browser?
Ans. In Google Chrome

1. On your computer, open Chrome.
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At the top right, click More Settings.

Under "Privacy and security," click Site settings.
Click Cookies.

From here, you can:

Turn on cookies: Next to "Blocked," turn on the switch.
Turn off cookies: Turn off Allow sites to save and read cookie data.
In Mozilla Firefox
1 Click the menu button. ...
2. Select the Privacy & Security panel and go to the Cookies and Site Data section.
3. Make sure Accept cookies and site data from websites (recommended) is selected.
In Microsoft Edge

1 Open Microsoft Edge, select Menu (3 dots icon on top right corner of the browser) > Settings >
Site permissions > Cookies and site data

2. Turn on "Allow sites to save and read cookie data (recommended)" to unblock cookies

Q12. How to set zoom level as 100% in a browser? What is the procedure for setting the zoom level to
100%?

Ans. In Google Chrome

o Click the three vertical dots in the top right of your Chrome browser. In this drop-down menu,
click “Settings.”

o Scroll down to the “Appearance” section. Open the “Page Zoom” drop-down menu and select the
zoom setting that's best for you. You can also adjust Chrome’s default font size in the drop-
down menu just above Page Zoom. This will apply across all websites you visit in Chrome
unless you've already set a specific zoom level for that site using the steps below.

In Mozilla Firefox

o Click the menu button on the right. The customization menu will open and you will see the
zoom controls at the top.

. Use the + button to zoom in, and the - button to zoom out. The number in the middle is the
current zoom level - click it to reset the zoom to 100%. You can also see the current zoom
level in the address bar:

In Microsoft Edge

o Launch the web browser, and then click the three horizontal dots in the top right. From there,
select the “Settings” button.

o Now, click “Appearance.” You can also type “Zoom” in the “Search Settings” box. Either way,
click the “Zoom” drop-down menu and choose your desired zoom level. This zoom level will
apply to all websites, except websites where you've already set an individual zoom level.
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Q13.

Can | take the assessment on a Mobile Phone/ Tablet? Is attempting the assessment on mobile

allowed?

Ans.
Q14.

Ans.

Q15.

Ans.

Q16.

Ans.

Q17.

Ans.
Q18.

Ans.

No, you will require a Laptop/ Desktop computer to take Assessment Test.
Is there any admin proctoring?
Who is the invigilator during the assessment?

Yes, the assessment is proctored by admin. The assessment course registration with face
registration access has a session time out of maximum 30 minutes i.e if the Learner moves away
from the line of sight of his webcam or left the Logged sessions idle for more than 30 minutes the
course is disabled and to access again, he has to re-verify his presence with his face in the line of
sight of his webcam

What is the minimum Internet speed?

What is the minimum internet speed recommended during the assessments?
The recommended internet speed is 2mbps.

My assessment screen keeps on loading, and | am unable to start my test?
What should be done if | am not able to start the assessment?

Kindly check your internet connectivity. The recommended internet speed is 2mbps.
| couldn’t log in in DLH https://learning.icai.org/?
Whom to be contacted if there is any login issues?

Kindly send mail to elearning@icai.in

| couldn’t proceed with my assessment as it is interrupted
Is toggle on the windows allowed?

The System records all the interruptions during the Assessment i.e. if the Assessment Console
(Screen) is minimized or toggled (opening New Window/Tab) or special keys from the keyboard is
pressed or Exit from the Assessment Console (Screen) is tried or Exam Page is refreshed, the Exam
will be locked & automatically submitted and you will not be able to continue the Exam further in any
circumstances. The assessment course registration with face registration access has a session time out
of maximum 30 minutes i.e if the Learner moves away from the line of sight of his webcam or left the
Logged sessions idle for more than 30 minutes the course is disabled and to access again, he has
to re-verify his presence with his face in the line of sight of his webcam.

Kindly click on “OK” and do not toggle your window further
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Q19.

Ans.

Q20.

Ans.

Q21.

Ans.

Q22.

Ans.

Q23.

Ans.

Q24.
Ans.
Q25.

Ans.

Q26.

Ans.

My assessment is locked, what should | do?
What should be done if the assessment gets locked?

If your assessment is locked, kindly contact the course administrator.
| have clicked on the Address but Proceed to Payment option is disabled, how to pay?
How to proceed if the address is not updated while making the payment?

The Address needs to be selected and then the Select and Update Address button has to be clicked to
save the address even though the address is not changed. Once done, only then the proceed to
payment button will get activated.

Can we purchase multiple courses at the same time?
Can two courses be purchased at a single time?

Yes, members can add multiple products to their cart. All the purchased products will appear under
dashboard.

I am unable to purchase the product, as it shows “Product not suitable for your profile"
What to do if the error appears "Product not suitable for your profile" ?

When a learner encounters this error, then probably learner is a student for whom access to that
course is not allowed.

How to purchase a course on DLH?
What is the procedure for buying the product at DLH ?

Kindly visit the link
https://learning.icai.org/per/g21/pub/1666/iDH/instance/1/template/20/temp/template/pdf/Payments.pdf

How to raise the ticket through SSP

Kindly visit the FAQ page at https://learning.icai.org/committee/fags/
How to download the Certificate after passing the Assessment of a Course on the DLH?
What is the process for downloading the certificate?

Step 1. Login in https://learning.icai.org/iDH/icai/ Step 2. Click on “My Products” Step 3. Then, click
on “View Product Detail” under the respective course

What are the parameters for marking the course as complete?
What are the mandatory requirements for marking the course as complete?

Parameters to claims CPE hours for structured self-paced courses. a. Minimum of the committed
hours of the course. b. Time spent in all the nodes of the course i.e. (Videos and reading content) c. To
obtain eligible pass percentage in the Quiz/Assessment modules d. Then mark the course as
completed.
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Q27.

Ans.

Q28.

Ans.
Q29.

AnNS.

Q30.

Ans.

How to earn the Badges?
What is the classification for earning the Badges?

Badges classes a. For Bronze: Number of CPE credits earned (Member) for a year= 10 hours b. For
Silver: Number of CPE credits earned (Member) for a year= 25 hours c. For Gold: Number of
CPE credits earned (Member) for a year= 50 hours d. For Platinum: Number of CPE credits
earned (Member) for a year= 100 hours. For more infor, Kkindly visit
https://learning.icai.org/per/g21/pub/1666/iDH/instance/1/template/20/temp/template/pdf/info_Leader
board.pdf

Are CPE hours structured/unstructured?
What is the type of CPE hours available at DLH
The course details and completion criteria specifies the type of CPE credit that can be earned.

How are CPE hours earned?
What is the procedure for earning the CPE hours through DLH?

An ICAl registered and active member can subscribe for a course which is monitored with its
configured mandatory modules and/or assessment criteria the earned CPE hours are updated into his
dashboard on the https://cpeapp.icai.org/member/dashboard

How to access the Regular or Self-Paced course on DLH?
What are the steps for accessing the courses at DLH?
Kindly visit the link for details https://learning.icai.org/committee/fags/

Committee on International Taxation

Q31. How these courses can be accessed?

Ans. These e-learning courses can be accessed through DLH portal of ICAI.

Q32. Are e-learning courses paid or available without any cost?

Ans. Without any cost.
Q33. How many times can a member access an e-

learning course?

Ans. A member can access an e-learning course any number of times.
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DLH - Login Issues

Q34. How to login into the Digital Learning Hub/platform?

Ans. The platform can be accessed using your SSP login credentials. The SSP credentials can be created

by validating your basic/profile details which are processed by ICAI Regional office and on approval the
username and one time password is shared on email.

Click on link https://www.icai.org/ and click on icon as indicated below. Then you will move to DLH

Platform.

—
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Click on Login and enter your credential to access course content.

c
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ICAI Digital Learning Hub

Where Knowledge Meets
Technology

Strengthen your accounting skills
Learn wath interactive content
Discover new professional insights

Earn structured CPE Hours

Q35.
professionals, regulators access DLH?

Ans.
o End User
. First Level Approval
o Second Level Approval
L.

About us

Q

Eligible CPE Hours (SLA & ULA) for
members will be granted based on
guldelines of CPE Committee in
vogue

For more details kindly check
dashboard

CPE Login

How do the MRA/MOU & SAFA members, government officials, bank officials, financial

The sign-up process for has divided into three stage approval processes which are as follows:

End User: - End user is person who are going to consume the DLH products or going to do the

course at DLH platform. The end user will be filling the sign-up form and on successful
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submission of DLH form the request will move to the First level approver.
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First Level Approval may belong to the end user department or single point of contact (SPOC)
from Government Department/PSU who is basically coordinating with ICAI for DLH courses. It is
an intermediate between end user and ICAI to check the authorization of access by the end.
Once the request received from the end user, the request will be appeared as pending in the
dashboard of first level of approver.

Second Level Approval may be part of either from committee/department of ICAl or DLH team.
Once the request received from the first level approver, the request will be appeared as
pending in the dashboard of second level of approver.

The signup form filled by the end which steps are as follows: -

1 At the first step, fill the learner’s form by visiting the link https://learning.icai.org/iDH/icai/

- @

&
5 , 58 . N = .
£%.2 sighal Loarning Nay Hubsv  ICAIPOUs  Aboutus c Signup | Login ‘

ICAI Digital Learning Hub

Where Knowledge Meets
Technology

Strengthi

2. The user shall select options applicable to them like financial professionals or other
Stakeholders and select MRA-MOU/SAFA

L’Jlﬁ::tauzaminum Hubsw  ICAIPOUs  Aboutus Q) sewp|login .@ @

Apply for login credentials for ICAl Digital Learning Hub Pa
(Sign up form for MOU/MRA/SAFA/ICAI Employee/Other Foreign Bodies Members and Government of India Officials only) “‘.

Personal Details

Salutation* First Name* Middle Name Last Name*

Select v ) Enter First Name Enter Middle Name )1 EnterLast Name

Membership Body/Organisation* Date of Registration*
| Select v “ Select Date (dd/mmiyyyy) @

List of Organisation® Membership Type*

[ Select v Select v

Foreign Institute Membership/Licence Number*

Foreign Institute Membership/Licence Numbe
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Communication Details

Country Code* Enter Mobile Number® Enter Email ID*

ﬁdfi'm 548 O

@

3. The applicant should fill their personal details to send their request to approver 1 while
filling the information by, Financial Professionals, or MRA/MOU should select the
option from Membership Body/Organization

4. Type the name of organization name.

5. Financial Professionals or MRA/MOU should enter their designation,
Sector/Division/Function and Date of Registration which is today or current date

6. Please make sure that email id and mobile should be correct to receive the further
communications.

7. Once all information is filled out, the next step is to submit the applicant form. Once the
application form is submitted by the user, the message box will also appear on the screen
and along with an email to be received at their inbox. The sample email received by the user
is as follows:

Dear Learner
Thank you for subscribing to /CAls’ Digital Learning Hub.
Your login details which you will need to access our digital resources will be shared with

you shortly on approval from ICAl e-Learning Team.
You will shortly receive an email containing your access credentials.
If you experience any problems logging onto our website please email to_dih@icai.in
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DLH-Other Login Issues

Q36. How to check the browser settings?
Ans. To check the browser settings, follow the below mentioned steps:

D ON| Digstal Leaming X NewTad X+

e @ FesBizkpp-logn @ Legin 1) 765 Office 365 ¢ G netspeed test-Go.. (@ Mail- Prem Pl

To Update your Browser

First Click on three dots as Indicated

Click on Setting

+

After clicking on the setting button, you will see below mentioned screen, click on Indicated Icon, the

browser update will auto start

Privacy and security

Sync and Google services

Q37.
Ans.
Q38.
Ans.

About Chrome B  Payment methods

ﬁ Click on About Chrome

Q  Addresses and more

Appearanice Sign in again to resume sync
Q,  Ssearch engine
Chrome name and picture »
BN Default browser
Import bookmarks and settings
()  onstartup
Advanced Autofill
Or  Passwords
Extensions ®

Which devices can be used to access the Digital Learning Hub?
The platform can be accessed on your desktop, laptop and mobile devices
Is it necessary to login to access or purchase any course?

Yes, it is necessary to login into the Digital learning hub platform for accessing any course on the

platform.
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Q39. Is there any specific browser to be used for accessing the learning Hub?

Ans. Microsoft Edge/Browser IE8 or Above/Firefox/Chrome, Use the updated version of any of the listed
browsers. The site is best compatible with Google Chrome and Mozilla Firefox.

DLH-Guest Signup Process

Q40. What is the Steps for Guest Signup Process
This login process is only for Non-members

Q41. If you are an ICAl member use SSP login to earn your CPE credits

Ans. Step 1: Visit https://learning.icai.org/iDH/icai/ for accessing DLH

C % learningicsiong/iDH/icay

.
£%.2 sighal Loarning o Hubsv  ICAIPOUs  Aboutus

ICAI Digital Learning Hub

Where Knowledge Meets
Technology

o Strengthen your accounting skills
) Learn with interactive content
Discover new professional insights

Earn structured CPE Hours

Step 2: Click on learner under signup.

(A ] :::m Learning Rud Hubswv  ICAIPOUSs

ICAI Digital Learning Hub

Where Knowledge Meets
Technology

O Strengthen your accounting skifls
Learn with Interactive content
Discover new professional insights

Earn structured CPE Hours

About us G Q Sign up | Login

*

A

Note
Eligible CPE Hours (SLA & ULA) for
members will be granted based on
guldelines of CPE Committee in
vogue.
For more details kindly check
dashboard

\

e CPE Login

—

w &

&

Q) signup|togin W 7,.;’ @ ‘

@ :
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Step 3: Fill required details and select Guest under organization

L’J:ﬁglallnaminuun Hubsw  ICAIPOUs  Aboutus ( searc Q) Ssgnup | Login & @ @

Apply for login credentials for ICAI Digital Learning Hub *.

(Sign up form for MOU/MRA/SAFA/ICAI Employee/Other Foreign Bodies Members and Government of India Officials only) —
- \ =

Personal Details

Salutation® First Name* Middle Name Last Name*

N N N

| Select v ) | Enter First Name ) | Enter Middle Name ) \ Enter Last Name

Membership Body/Organisation* Date of Registration*

( select v ) select Date (dd/mmiyyyy @

List of Organisation* Membership Type*

' N \

| Select v Select v

. /

Foreign Institute Membership/Licence Number*

| Foreign Institute Membership/Licence Number
Country Code* Enter Mobile Number* Enter Email ID*
4 ™ 4 ™ 7 ™
| Select v o) [ Enter Mobile Number ) [ Please enter Email ID )
N S . e - e
Address’
4 ™~
| Enter Address )|
N A
Country* City* Pincade*
Ve N N ~
[ Select v o | EnterCity ) ( Pincode )
. J J o\ ,/

Declaration

I, hereby declare that the details stated above are true and correct to the best of my knowledge and belief. (Course subscriptions are enabled on approval of your login credentials from your registered body/department.)

[]1Agree

Step 5: On validation of the sign-up application by the Professional Accounting Body ICAl approves
the request and will share the Login credentials via E-mail.
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Step 6: The Guest Member can then login into the Learning Hub dashboard

« G %5 leamingicalorg/iDH/cai/Dashboard/Lesenes -4 ®
{]
[\ :.:m Learning Hub Hubsv  ICAIPOUs  Aboutus Q T Lo @

Welcome, Ant am

Pinned Products

ACHIEVEMENTS LEARNING ACTIVITIES
e ” International Taxation
1 2 4 1 9 By: HO1 Neida
iiataion s Advances in Blockchain
Technology
By: HOT Noida
No Cestificates Achieved o H
408
No Badges Earned

0.10

Leaming Time Spent

CONTINUE LEARNING
2 items showwng i your cart

View A1l -3 \w.J

Tii‘ m Valuation Standards (VSB) m

Checkout Now

DLH - Payments

Q42. How to purchase a course on DLH?

Ans. To purchase a product/course on the ICAI Digital Learning Platform, the following steps are to be
followed,

Stepl: To enroll for a course on the Digital Learning Hub, the member will open the
https://learning.icai.org/iDH/icai/ URL.

G % learningicsiong/iDH/ics * L @
(\J] ':‘:l.,l Learning Hub Hubswv ICAIPOUs  Aboutus Seae Q Signup | Login W Cy @
A ll..
y- b (O
ICAI Digital Learning Hub | ut
Where Knowledge Meets "

&) Note

Eligible CPE Hours (SLA & ULA) for
members will be granted based on
guldelines of CPE Committee in
vogue.

Technology

o Strengthen your accounting skills
> Learn with interactive content

Discover new professional insights
For more details kindly check
dashboard

CPE Login

o Earn structured CPE Hours

Step 2: Member clicks on the Catalogue option to see the various Products available.
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CPE Type

Publisher

Price

Rating

« c % Isamingicalorg/OH/iai/Catalog/order_by/relavance/pageNo/1 o R
Y ICAI & a
1*J pigitat Loarning wub Hubsv  ICAIPOUs  Aboutus o Q Signup | Login )
Sort By
Filter By Q Relevant 2
Product Type v Certlﬂcate COUI’SeS -
nowing 6 of over 18 resuits for Certificate Courses @}
Category ~
CPE Type v
Intellectual property Rights
Publisher v (IPR) Laws
Certificate course on Certificate Course on Certificate
Rating > Overseas Outsourcing... Business Consulting... Course_Intellectual...
© HOZ2 Delli 0.0 ® HO1 Noida 0.0 @ HO1 Noida 00

Step 3: After searching for the desired product, the member will then click on the “Buy Now” option to

purchase the product(s).

. Certificate Courses

Certficate Courses

6 "

Certificate course on
Overseas Outsourcing...

<3

© 102 Delhi

Certificate Courses

¥17,700

0o
L A

Intellectual property Rights Business Respe
(IPR) Laws Sustainability
Certificate Course on Certificate Certificate Cour:
Business Consulting... Course_Intellectual... on_Business...
© HO1 Nods 00 © HOT Nokds 00 ® HO2 Dehi
Certificate Courses Certificate Courses Certficate Courses
5,310 24,720 (%) 25,900

o o o

View All
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Step 4. Learner enters hisfher SSP credentials to be able to enroll for the course(s)

Sgrwollogm W (D @

Hutsw  ICAIPOUS  About us

-
L7d wotat Lsareimg W1

ICAI Digital Learning Hub
Where Knowledge Meets
Technology

Strengehen your accounting skills
Loarn with nter acCtive content
Discover new professional insights.

Earn stractured CPE Howrs

About ICAI Digital Learning

ICAl Leadership
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Step5: Member can view the Product details as shown below and click on the “Proceed to Pay”
button to proceed for the payment.

Your Purchase

Certrfcate vourse on Oversein Outsourorg Servees - 1
Ratch (UK jurndicten)

Step 6: On Clicking Proceed to Pay, the learner will be taken to the following screen, for which the
learner needs to follow the below given steps to complete the Payment Process.

— |
= N/
—
e
Item(s) Subtotal ¥ 17,700

m‘.'.n Area Cantonment, Block B, Industrisl Arex, Sector 62, Nizarmuddn,
uth Extersion, Bock 8, Industial Area, Sector 62, addieg for testing, South
Cast, Doy, india, 110004

Amount Payable 2 17,700

Proceed To Pay

Bapu Dham SANMARTIN MARG, chanakyspurl DELHL Do, inda, 110021

A2, Lajpat Nagar#, Defhi 1, New Dely, Delhi, india, 110024

* Shaw Mare

* Add GST Number

GST

ke asoed et

"% Certificate course on Overseas Outsourcing Services - 1st Batch (UK 71‘;'700
8B )urisdiction) ’

Step a: Select their desired billing address
Step b: Click on the "Select & Update Address" button.

Step c: If they want to claim the GST invoice, then they may click on the check box and fill the
GST & PAN details and click on the validate button.

Kindly note, if GSTN not to be claimed then the check box be left unchecked and
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proceed for payment.proceed for payment.

Step d: Now, click on Proceed to Pay (Kindly note the Proceed to Pay will get activated once
the Step 2 and Step 3 is done)

Step 7: Learners can complete the payment process by selecting anyone of the Payment Modes.

SCAN QR TO PAY

5can OR 008 using PRyt of your
predeced LS 200

SELECT AN OPTION TO PAY

Debit / Credt Cards
Net Bankang

BHIM U

Step 8: Member can then view the Order Summary of the Product(s) purchased and click on the
Launch button to launch the course

Last Updated on 3" June 2026



FAQs on Digital Learning Hub (DLH)

Order Summary

Order Successful

Coogratutationy Yo have received | Pyoducts

7
.
- feedback

Product Details

TEST Product U 5

Q43. | have clicked on the Address but Proceed to Payment option is disabled, how to pay?

Ans. The Address needs to be selected and then the Select and Update Address button has to be clicked to
save the address even though the address is not changed. Once done, only then the proceed to
payment button will get activated.

Q44. Can we purchase multiple courses at the same time?

Ans. Yes, members can add multiple products to their cart. All the purchased products will appear under
dashboard.

Q45. |am unable to purchase the product, as it shows “Product not suitable for your profile"

Ans. When a learner encounters this error, then probably learner is a student for whom access to that
course is not allowed.

DLH - Invoices

Q46. Can | generate invoice for a paid course?

Ans. The invoices for the payment/paid course subscription can be requested from the concerned
committee conducting the course, as it is to be requested from the ICAI Accounts Department.
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Q47.
Ans.

Q48.
Ans.

GST invoice requirement?

Members who filled in their GST details while purchasing the product will be getting their GST invoice
through mail from the ICAI Accounts Department.

Can GST details be updated after the course is subscribed?

The GST details for the same product cannot be changed but the GST details can be changed while
purchasing some other course.

DLH - Refunds

Q49.
Ans.

Q50.

Ans.
Q51.

Ans.

Q52.
Ans.

Q53.

Ans

Q54.
Ans

How to claim refund for the course subscribed on DLH?
In order to claim refund, there are two options,

. Member can raise refund from their dashboard.

. Member can raise a request by writing a mail at elearning@icai.in or mail to the concerned
committee based on the details given on the Product microsite. After verification of the
payment, the refund process will be initiated.

While purchasing a product | used my SBI Account. Can | get it refunded in my HDFC bank
account?

No, the amount will be refunded in the same bank account from which the payment was done.
When will be the amount is credited in the bank account?

The number of days in which the Refund gets credited to the learner’s account depends on the
Payment Mode.

Debit Card/ UPI Payments 5to 7 working days
Credit Card/NEFT/Net Banking Payments 10 to 14 working days

Can request for refund be processed after commencement of the course?

In case of cancellation before commencement of the Certificate/PQC/Diploma Course, 10% of the
fee deducted and in case, the course has commenced, no fee will be refunded but the member
will be given an option to attend remaining part of the course in subsequent batches.

| have made double payment for a course; how will | get my money back?

In case of double payments, the member can raise a refund request to the committee or from the
member dashboard itself.

If  have made double payment, will | get access to the course twice?
The member will get subscribed to the course only once.

Acessing - Regular Course on DLH

Q55.
Ans.

How to access a Certificate/ Refresher/ Webinar/ Post- Qualification course on the DLH?
Step 1: Open the link https://learning.icai.org/iDH/icai/

Last Updated on 3 June 2026


mailto:elearning@icai.in
https://learning.icai.org/iDH/icai/

FAQs on Digital Learning Hub (DLH)

G % learningicsiorg/iDF/icsy * & @

e z c 2)
€% B i Hubsv  ICAIPOUS  Aboutus searc Q) sgnop|togin W (@ @ ‘

ICAI Digital Learning Hub

Where Knowledge Meets
Technology

q Note

Eligible CPE Hours (SLA & ULA) for
members will be granted based on
guldelines of CPE Committee in
vogue.

o Strengthen your accounting skills
o Learn with interactive content

) Discover new professional Insights
For more details kindly check
dashboard

CPE Login

o Earn structured CPE Hours

Step 2: Click on the Login option

ubs w 5 out us | Seanct | signup | Login W ()
L?.Jllﬂalumlum Hub ICAIPQUs  Ab ' Q) s | w &

Step 3: Enter the SSP credentials
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Q signup | Login % f: @

Login to your account

-
Remember Me
-

Reset your password from 55P Portal only. 1CAI
Digital Learning Hub?

Step 4: Click “My Products” option to view all the subscribed courses. The learner can even search

for the subscribed courses based on the type of course as shown below,

= [+ ] % kaming.icaiorg/iDH/fcaifDashboardMyP roducts

IEHI
L Digital Leamming Hub Hubs w ICAIPOUS Abautus

My Products

Al Active Products 421 My Collections (7 My Wishlist (19]

Al Products Sarthy  Retantly Subscribed

0@

ar‘?@

Ceruificare Courses

Past Qualfication Courses dit Insights Community
i Ratings - 1WOR2025
sessmer
Retreshe !
Efourna tandards [V5B)
EAFRMRARD 3 Razings 1SME2025

Ofibne Courses

Quick E-Referencer

Step 5: The learners can click on the Launch button to launch the course.

LEARMING ACTIVITIES

Last Updated on 39 June 2026
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N . a4
ﬂ Internal Audit Insights Community m )

By: HO1 Noida 3 Ratings  Starc 19/08/2025
COMMUSITY

On clicking the three vertical dots, learners can also view the product details, rate the product, visit
the microsite for more details and pin the product.
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Q56.

Step 6: You may click on any topic under “Table of Contents” to view it. It can be expanded by

clicking on plus icon on the left panel

@ | Digital Learning Hub

o) Gamified_PQC- Information Systems

() Table of Content 3-Mc

About_Gamified Assessment Modules
Module_01_Spin and Learn

Module_02_03 and 07 Level Quiz

Assessment Module 3to 7 «

Assessment
| ASSESSMENT

Note: Each content available are time
bound and will be activated on the day of
the session only

Note: Each content available are time bound and will be activated on the day of the session only

How to join in the meeting for Certificate Course?

Option 1: Click on the Day 1 in the left panel and then click on “Open URL: Zoom Launcher” if you

have installed
ZOOM Client in your Laptop/Desktop
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Day1

1 g h Interaction Summary

TODAY@)  UPCOMING @)  PAST )

Today's sessions

Below table shows the detaitsfor the sessions scheduled for today

Tide Host Start Date/ Time: End Time/ Time
Day1 551 21 Jul 2021 0500 PM 21)ul 2021 10:00 PM

0

Option 2: Click on the Day 1 and then click on “Join from your Browser” if you have not installed
ZOOM Client in your Laptop/Desktop

¢

# leaming calor

==

N Digtl Leaming -

ICAI Digital Learning Hub

(D TABLEOFCONTENTS € “ Structured CECL A Certificate Course on AML (Anti Money Laundering Law...

& Module- Day-1 PMLA: Origin, Legislative background,

If you don't see a dialog, click Launch Meeting below

Launch Meeting

Don't have Zoom Glient installed? Doyl Now

Having issues with Zoom Client? Join from Your Browser

Copyright 82021 Zoom Video Communications, Inc. Al righs resenved
Prvacy & Legal Polces

o @APNBLE

Last Updated on 39 June 2026



FAQs on Digital Learning Hub (DLH)

Type your Registered E-mail ID & Name and Membership number in Name

zoom sorot B+

Enter your email and name

oo @gmail com
Y e — tings.
| membership number(00000)

@ Remember my name for future meetings

If you have Zoo

The webinar is scheduled for 6/5/2021.

B,

A few important instructions to be noted are hereunder:

. It is mandatory to login through Digital learning hub Platform at
https://learning.icai.org/iDH/icail to attend the live class.

. Please mention your membership number along with complete name (e.g. 123456 (M.No.) CA.
Ram Shyam (complete name) while entering into online class platform.

. Please note that MCQ based Assessment and Feedback form are mandatory part of the
Online Certificate Course, apart from attendance monitoring.

. It is recommended to please join through laptop/ desktop system. You should have good
internet connectivity, preferably broadband connection.

° Please do not click ‘Mark as Complete’ till the end of the course.
Instructions for Attendees in Certificate course (Zoom)

. Pre-Requisites for ICAI Course
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Desktop/Laptop: To Join via Desktop/Laptop, Download and Install Zoom Client.
https://zoom.us/client/latest/ZoomInstaller.exe

Please note that Participants need to provide the Permission to Camera/Mike/Speaker during the
Installation Process. Once Installed, attendees can test the equipment by doing trial zoom
meetings.

For Any issues related to Connectivity, Join from Minimum 1 Mbps Broadband Internet, Good
Quality Headphone. For any issues related to Audio/Video,

Check Zoom app permission or Disconnect meeting and Join again or Try to join from any
other device.

System and Browser Settings

System configuration required for accessing the course content

Use Laptop/Desktop to start the course
Screen Resolution to be set as 1024 x 720 or above

Microsoft Edge/Browser IE8 or Above/Firefox/Chrome, Use the updated version of any of the
listed browsers. The site is best compatible with Google Chrome and Mozilla Firefox

Browser configuration required for accessing the course content

Pop-Up should be allowed
Cookie should be enabled
Zoom level to be set as 100%

Accessing - Self Paced Course on DLH

Q57. How can | access a Free/Self-Paced Course on the Digital Learning Hub?
Ans. Step 1: The member can search for Free courses from the Catalogue and
click on the

Step 2: “Subscribe Now” Option after logging in using the SSP credentials.
Step 3: The subscribed Course will be listed under My Products, to Access any
course

Step 4: Click on “Launch” button beside the respective Course
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SURSCRETIONG)

®12
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Pinmed Produwects
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IDTC Assessment Certificate Course on GST Eligibility B...
e

Hubswv  ICAIPOUs About us

Y (1]
L”J vigitat Learning Hub

My Products

AN Active Products (424 My Collections My Wishiist (1%

Al Products Recently Subscribed

7l IDTC Assessment Certificate Course on GST Eligibility Batch
] September 2025 -Category A FREE

ASSESSMENTY

- HO' Nolde 0 Razingy 2610872025 Y

PINNED PRODUCTS

Valuation Standards (VSB)

N &5/ HO1 Noida 15/08/2025

3 Ratings

Wiewa All =y - 1 &M Showing i your Cart

Checkout Now

:13

LEARNING ACTIVITIES

424
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0.10

Learming Time Spent
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After Launch, The contents are opened in a Content Player Window as shown below. The learner
needs to Expand by clicking on “+”" icon in the left panel to expand further.

S Trwsctaisre=ci

| == |

Iwrarce=—F=rc §

Visit each Node and after viewing its contents, Mark as Read to the Respective Node.

ICAl Digital Learning Hub
D TABLE OF CONTENTS = - Structured 1ASS Certificate Course Concurrent Audit of Banks Batch-41
KeCnc & Topic- Faculty Feedback-Day1

Click on Sirst node it will expand Furthes , Sinilsrly you can Expand
Surther Sehnodes ..

Other Access Related Issues - DLH

Q58. How will I search or know about the course/resource to access?

Ans. The Digital Learning “Explore” catalogue provides the listing for you to choose. The courses
stamps/content icons provide a brief on the course and the details of paid/free access available. You
can apply filters on the left panel, to view course of your choice.
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Q59.
Ans.

[A\J] ‘:I::m {e3ining Hub Hubs v CAl POUS About us Q Signup | Login @
By
Fiiter By Q va
[Piuuct Type ~  Certificate Courses >
wing 6 - 13 for Certificate Courses [
—p] Category v
. y = 1 < N i
CPE Type v
Publisher v
Price v
Certificate Course on Certificate Course indian Certificate
Rating v Goods and Services Tax... Accounting Standards... Course_Forensic...
© HO1 Noida 0.0 © HO2 Delhi 00 ©® HO1 Noida 5.0

Explore multiple ways to search for a course - by text/ by Voice / by category / by Product Type/ by
Price/by using Explore/by HUBs

How to use “Mark as Read” Button, what does it mean?

“Mark as Read” — User has to click on “Mark as Read” to complete that Unit/Node/Module. This will
also increase the Course completion percentage.
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ICAl Digital Learning Hub

e

Moduls - 1 - Foreosic Accounting xud Fraod Preveotion

Q60. How to complete a node when “Mark as Read” Button is not available?

Ans. In this case, the learner/user/participant has to go through whole Module step wise, without skipping any

page or jumping on the timeline of a video. On completion, the module will automatically be “Mark
as Read”.

ICAI Digital Learning Hub

£ Commeoes on Intformation Technolegy | The Institute of Chartered Accountants of India
[=or— e o T———

= ] srucwes basn rorensic Accounting and fraud Detection 2015

introduction 1o Fraud

- n o « sy MEXT >

Q61. Who can access the courses/materials/webinars on the Digital Learning Hub?

Ans. All ICAI Members and Students can access using their SSP login credentials. Other stakeholders can

access content on receipt of approval by your Professional/Accounting Body and Login credentials
shared by ICAI to access a course/publication/study material.

Q62. What are the different types of contents on the platform?

Ans.
>

An online course consists of learning modules with assessments as a process of certification
or to earn continuous professional credit/hours (CPE) on completion.

An online publication/material provides a consolidation of resources on a topic like Acts, Rul es,
Guidance, technical notes with videos, reference presentations, documents etc.

A blended course consists of online modules with assessments as a basic/to know learning
milestones to register for a classroom session.
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Q63. The features that can help my learning/improve my understanding?

Ans.

Q64.
Ans.

VV V V VY

Bookmark a learning milestone

Create and save your notes

Highlight /mark a text, paragraph for revision.

Selected text can be transcript into audio

Learn more and understand with presentations, videos, capsules on a topic

Do search on the contents and access an online dictionary and comments to share your views
and help you in learning

How to know my status of learning a course?

On clicking “Progress” in “My Dashboard”’, your dashboard provides the current learning status with:

>

YV V V V

List of completed modules

Percentage of the course completion

Assessment status

Completion criteria to generate a course

Online certificate with the CPE credit hours earned

Hubsw~  ICAIPOUs  Aboutus Q T =24 @

< Eﬁ IDTC Assessment Certificate Course on GST Eligibility Batch
was. September 2025 -Category A FREE

. , loal
L7 vigital Loarning Be

ptember 2025 -Category A FREE

IDTC_Assessment_Certificate Course on GST -
Eligib h
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test

Courses Detail

)
a-ugahmedro&ﬁtﬁgv
= g Self.paced Courses

CE—
Q65. Are courses or access to resources free/paid?

Ans. Both free and paid courses/resources are available on the Digital Learning Hub.
Q66. Does a course/content have a specific/set duration of access?

Ans.

»  There are self-paced course/content that can be accessed at your own pace and has time
limitations of 365 Days

»  There are regular of course/content that is available for subscription on your Dashboard for the
specified period.

»  You can know the duration of the course by using “View Product Detail”

My Products

- IDTC Assessment Certificate Course on GST Eligibility Batch N
September 2025 -Category A FREE ——— 3
— _— I - e 424

T Visited TO/OSI202S, S:47 PRI

Q67. How many times can | access a course?

Ans. A course access is unlimited until the completion criteria are fulfilled. But after completion number of
attempts is controlled.

Q68. Is there any system configuration required for accessing the course content?
Ans.

»  Use Laptop/Desktop to start the course

»  Screen Resolution to be set as 1024 x 720 or above

»  Microsoft Edge/Browser IE8 or Above/Firefox/Chrome, Use the updated version of any of the
listed browsers. The site is best compatible with Google Chrome and Mozilla Firefox.
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Q69. Is my learning/access monitored?
Ans.

»  Yes your access/subscription in a course is monitored with facial recognition with your
consent.

»  Your learning and completion is ensured with test your skills capsules and assessments.
Q70. Is there any Browser configuration required for accessing the course content?
Ans.

»  Pop-Up should be allowed

»  Cookie should be enabled

»  Zoom level to be set as 100%

In case if cookie is blocked, you will get the following error message

iICAI Digital Learning Hub

occomons =AY £Book AASB Guidance Note on Audit of Banks 2021 Edmion

Secton A Scatuesey
Conurad hadie

Q71. Can a learner track his/her learning progress in the video?

Ans. Yes, the video has an inbuilt Learning management System which can track the learning progress of
the learner

Q72. Can | access audio book anywhere or anytime for learning?
Ans. Yes, you can access an Audio book anywhere or anytime for learning.
Q73. How to access the links in the Certificate/Refresher/Webinar courses?

Ans. For Accessing a Certificate/Refresher course or Webinar through Zoom meetings, the following steps
need to be followed,

1. Prerequisite — User has to install the Zoom Client into the system and only after that User will be
able to launch the Live Sessions.
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Q74.

Ans.

Q75.

Ans.

Click on the respective day Module and following screen will appear —

s Instal Zoom Client, click Launch Meeting

e

Click on Launch Meeting and following box will pop up to launch the session.

Click on “Open Zoom Meetings” and you will be redirected to Zoom Client where you can attend the
Live Sessions/Webinar.

How do the MRA/MOU & SAFA members access the various courses on DLH?

After receipt of the login credentials from ICAI, member can access the courses available on the
learning hub.

Are MRA/MOU & SAFA members allowed to access all the courses on DLH?

No, MRA/MOU/SAFA members can access only few selected courses available on the hub under
International Resource Gateway.

Earning CPE Hours for Course on DLH

Q76.

Ans.

Q77.
Ans.

How are CPE hours earned?

An ICAI registered and active member can subscribe for a course which is monitored with its
configured mandatory modules and/or assessment criteria the earned CPE hours are updated into his
dashboard on the https://cpeapp.icai.org/member/dashboard

Are CPE hours structured/unstructured?
The course details and completion criteria specifies the type of CPE credit that can be earned.

Downloading Certificate from the DLH

Q78.

How to download the Certificate after passing the Assessment of a Course on the DLH?

Ans. Step 1. Login in https://learning.icai.org/iDH/icai/

Step 2. Click on “My Products”
Step 3. Then, click on “View Product Detail” under the respective course
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LEARMING ACTIVITIES
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412 in Progress

g', Valuation Standards (VSB) 0.10
A m : Lewrming Tne Spent
% .

Byt HO Noida e 3 Ratings  Ssarc 1SME2023

FINMNED PRODUCTS

COMBALIRITY
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Eligityility

COURSES/BATCHES

Start PEAMID02S [25) days left
-]

_.. Wiews details

Step 4. Finally, you can click on “Download Certificate”
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k’i :::Ill Learsing Hud Hubs v ICAI POUs About us Q T @ I @

DTC Assessment Certificate Course on GST Eligibility Batch September

v 2025 -Category A FREE

LEARNING ACTIVITIES
| 2 0 0 0
hangzon Aozassmenty| Aspgnvanmis)
Course Not Started o i SReow
: © 4 Mins Learng Time Spert
COUrse expives on Ctober 9, 20
—
[~ () =y
Z Moo
View Certificate

Note: Only passed candidates can download the certificate
Searching A Course On DLH

Q79. How to search course in Digital Learning Hub?

Ans. Members and Students of ICAl can search for a course on the Digital Learning Hub using one of the
following ways,

. Hubs
o Browse By - Filters
. Search button

Step 1: Click on the Explore Menu and click on any of the Hubs to see the courses offered under
them.
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© %3 learningicsiorg/iDH/ics: - 2 @

1as - = = =
S8 s it e Hubs~  ICAIPOUs  Aboutus Q) sgnupltogin W & @ ‘

.. W
Note

Eligible CPE Hours {SLA & ULA) for
members will be granted based on
guldelines of CPE Committee in
vogue.

ICAI Digital Learning Hub

Where Knowledge Meets
Technology

o Strengthen your accounting skills
> Learn with interactive content
Discover new professional insights

Earn structured CPE Hours For more details kindly check

dashboard

CPE Login

Hubs

S a
. ) 5
1L vigital Learning Hub lubs A ICAIPOUs  Aboutus ea) Q) signup | Login

Accounting Standards Corporate Laws and Corporate Governance Insolvency and Bankruptcy Code
Astificial Intelligence Corporate Social Responsibility Internal Audit
Auditing and Assurance Digital Insights (DA and AB) International Taxation

Banking Financial Services and Insurance Economic Commercial Laws and Economic Personality Development
Advisory

Board of Studies Professional Skills Enrichment
Ethical Standards

Capacity Building Sustainability Reporting

Eligible CPE Hours (SLA & ULA) for
members will be granted based on
guidelines of CPE Committee in
vogue.

> Learn with interactive content
Discover new professional insights

O Earn structured CPE Hours

For more detalls kindly check
dashboard

Step 2: To access the E-Study Materials click on the E-Study Material option under the students
(BOS) Option.

Sort By
Filter By Search Q Relevance

Product Type A Filtered by  clear Al

O Certificate Courses Broduct Type:
QO Post Qualification Courses SEREIEE]
O Events

O Assessments g
O Refresher Courses E_StUdy M ate rlal
O Ejournal

O SAFA/ MRA/MOU
O Online Courses

O Quick E-Referencer

@ E-Study Material

Category v

Foundation Paper-3: Foundation Paper-4: Intermediate Course-
Quantitative Aptitude Business Economics Paper-3: Taxation-Sectio...

CPE Type v
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Step 3: All the products pertaining to the E-Study Materials will get displayed in the Catalogue Page.
To access the specific study material, the student can will have to click on the “ Subscribe Now”
button.
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Browse By - Filters

The Browse By Option allows learners to search for courses using various filters.

CPE TYPE

TYPE

CATEGORY

OFFERED BY

PRICE

CPE Type Filter — Learners can search for products based on CPE Type i.e. Courses offering
Structured CPE Hours and Unstructured CPE Hours

CPE TYPE

O structured O Unstructured

Type Filter — Learners can search for a course based on the type of Product as shown in the
screenshot below,

TYPE -
i di Digital Learning Hub - Features,
_ Resources and Guidelines
‘
Technical Guide #
-
Embracing Robotic f # o
esstonan [
(May 2019) *
ONLINE COURSES QUICK E-REFERENCER i
Webcast
SAFA/ MRAMOU
Post Quallfication Cof
e
| |
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Category — Learners can search based on Categories and sub-categories for the products as shown
in the screenshot below,

CATEGORY -

(J E-Journals
(J Taxation

(J Students

+ + + +

(J Digital Insights

Accounting

() Accounting Standards
(] Valuation Standards
Ethical Standards

O

() Sustainability Reporting
Standards

() Management Accounting

(O Auditing

(J Corporate Laws

+ + + + ++ + +

(J Empowering Members

Learners can click on “Subscribe Now” button of the desired products as shown in the catalogue,

TYPE +
CATEGORY -~
E-journals +
O Taxat +
: g )
R N Annual Refum Blockehdin Technolagy Information
- - (Form-9) and Accountancy ; . Systems Audit
+ ONLINE COURSES
® +
U +
+
B frered By : ICAMDelh )
O +
0. FREE 3.87 0
+
- N v [sosceren ] =
0 mic Laws +
+
F ¥
Ofl e 7]
»
|
e Embracing Robotlc Early Signals.of fraud CHARTERED el
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Offered by - Learners also search courses based on the POU hosting the course.

9 L :ﬁ::m Learning Hub

= EXPLORE

Home Explore

CPETYPE

TYPE

CATEGORY

OFFERED BY

[0 Centre of Excellence, Jaipur

[J Centre of Excellence, Hyderabad
[ ICAl-Delhi

[J ICAI-Noida-62

[ Jaipur Branch of CIRC of ICAI

Raipur Branch of CIRC of ICAI

View More

LATEST PRICE

Refresher Course on Cyber Security
(Raipur - Physical Batch)

Refresher Course on
Cyber Security

REFRESHER COURSES

Batch Registration Closed
Offered By : Raipur Branch of CIRC of ICAI

Price Filter — Learners can search for courses based on whether they are Free, Paid or Licensed

Products.

PRICE

O Free

® Paid

O Licence

9 [V Lx:l::“ Leaming Hub

e

CATEGORY
o

orFeRED BY

©o# lE e s

PRICE

SCHEDULES +

Audit 3.0

Puast Qualification Course an
information Systems Audi

INFORMATION SYSTEM AUDIT
(DISA 3.0)

Concurrent Audit of Banks Batch-65

Concurrent

Audit of
Banks

Public Finance and
Government Accounting

-

Learners can click on the “Buy Now” button to purchase the product. FAQs to check how the
payment process takes place can be referred for the same.

Search Option — Learners can search the desired products through the search box.

9 L :ﬁ::tal Leaming Hub

= EXPLORE

LY )
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Audio

Hubs

Search — Products can also be searched using the audio search option.
]

1GAI = BXPLORE Search a8
9 L) viita Leaming o

When the learner clicks on the Search by Voice option, the recording icon gets displayed as
shown in the screenshot below,

&

9 IcAl
L2 vigital Learning Hub

= oma oW EEME - wee

For example, the learner searches for the course — “Excel Beyond Numbers”, then the audio
search fetches the product and displays in the catalogue.

IL”J pigitai Learning Hub
ne - Explore
Showing:
CPE TYPE +
LATEST PRICE
TYPE +
CATEGORY +

OFFERED BY +
s % Excel beyond
Numbers
SCHEDULES +*
ONUINE COURSES

1 Week Only For - MRA/MOU/SAFA Learners
¢ CAL-Delhi ffered By - ICA-Delhi

Excel beyond

Numbers

SAFA/ MRA/MOU

Learners can search for courses based on the type of Product they wish to subscribe to, by
clicking on the HUBS option as shown below,

ICAI = EXPLORE Q )’ e ] o
9 1" vigital Learning Hub > § [ curv [ s |

For Example, if a learner wishes to subscribe to a topic related to Direct Taxes, they can click
on the Direct Taxes Hub to check the products available under it.
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Er— P COEDE  ~ o W

DIRECT
TAXES

Leaderboard Info

Q80. How can | earn a badges?
Ans. You can earn a badges on free eLearning Structured course also you can earn badges.
Q81. Where can | check my CPE credits?

Ans. You can check your earned CPE credits hours in your CPE dashboard.
https://cpeapp.icai.org/member/login

Q82. For which structured course can | earned badges?
Ans. https:/lyoutu.be/4L 3kKO6Inzc

ASSESSMENT

Face Authentication

Q83. How to authenticate the face in DLH Portal?

Ans. Once your face is registered in DLH and approved, you can launch the batch and by clicking “Start”
your authentication will be initiated.

I ICAI Digital Learning Hub

Face Authentication Guidelines

Authentication

For authentication in the Assessment course, the user shall ensure that his/her eyes is in line of sight
of the webcam and blink his eye for Liveliness at least for 5 to 10 seconds with no picture in the
background. On Successful authentication the user will be able to access the “Table of Contents”
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Q84. My face authentication is denied, | am getting the error “Access denied—Please contact the
admin”

Ans. Kindly try to authenticate after 10 to 15 mins

Re-try your authentication process and please note- "Authentication - is done with your eyes in-
line of sight of your webcam/camera and blink of the eye to complete"

And while Face authentication to start the Assessment course the user shall ensure that his/her eyes is
in line of sight of the webcam and blink his eye for Liveliness and immediate authentication.

Q85. My face authentication is denied, | am getting the error “No blink detected in 5 seconds/Only
one person can be authenticated”

Ans. Kindly try to authenticate after 10 to 15 mins
Re-try your authentication process and please note- "Authentication - is done with your eyes in- line
of sight of your webcam/camera and blink of the eye to complete” And while Face

authentication to start the Assessment course the user shall ensure that his/her eyes is in line of
sight of the webcam and blink his eye for Liveliness and immediate authentication.
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Face Registration

Q86. Do I need a Web camera?

Ans. Yes, you need an active web camera for registering the face.
Q87. Do I need to upload my photo in SSP portal?

Ans. Yes, you need to upload your photo in SSP portal

Q88. How to upload my photo in SSP portal?

Ans. Every Participant must ensure that they have their photo on their SSP dashboard
(https://eservices.icai.org/). To upload your photo use the profile Edit form.(User Manual for Profile
Change/Update for ICAI Member)

Photo Upload Guidelines X

Individual Photo Group Photo

@& Please avoid registering in low light or against the light. Face should
be well-lit.

@ Face should occupy more than 50% in the registered image .

& Please look straight into the camera, so that entire face is clearly
visible for capture.

& Make sure that all parts of your face are clearly visible and not
covered by any objects (e.g: sunglasses etc) .

Q89. How Do I register my Face in DLH portal?

Ans. Stepl: After Clicking Launch in “My products” of https:/learning.icai.org/iDH/icai/, you will be
directed to face registration page. You may kindly click on “Click Here”
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ICAI Digital Learning Hub

Authentication

Step 2: Capture Five images without any picture in the background by clicking on

@ " camera icon” and by following the guidelines specified in “View

Guidelines” Note: Allow your webcam/camera access to capture your live facial images

To continue with Face Verification.
Kindly Click 5 photographs using the camera button @ below.

For best results, click photos where your face is clearly visible. View Photo guidelines

Adjust your face as per the frame.

O s SIS SN RS
Step 3: After capturing five images click on check box and then click on “VALIDATE AND
PROCEED”

m—gee—  VALIDATE AND PROCEED

Step 4. Please wait until the images are loaded

Step 5: Finally, you will be able to see the screen as given below Note : Once your Face registration
is approved you will receive an E-mail , after 2-3 hours you can initiate face authentication
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Your Face registration is in progress

¥
GEEE S

Q90. How long will it take for face registration approval?

Ans. You face registration will be approved within 1 or 2 working days.
Launching The Assessment Module

Q91. How to launch the Assessment Module?

Ans. Step 1. Login in https:/learning.icai.org/iDH/icai/
Step 2. Click on “My Products”
Step 3. Click on the respective Assessment course batch

Step 4. Then, click on under the Course

Step 5. Finally, Click on Ss=SS Button
Launching The Assessment

Q92. How can | access the Table of contents?

Ans. After Clicking Launch in “My products” of https://learning.icai.org/iDH/icai/ and after face
authentication, you will be automatically directed to “table of Contents”. You can access the contents by
clicking on each node on the Left Hand side of the content player as given below.
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ICAI Digital Learning Hub

(© TABLE OF CONTENTS €=

Q93. How to launch the assessment?

Ans. Step 1. In the “Table of Contents” window go to the node as indicated by your Course Organizer (For
Ex: Test)

ICAI Digital Learning Hub

(© TABLE OF CONTENTS €=

Step 2. Click on to “Plus icon” 'Ito expand the node.

ICAIl Digital Learning Hub

O TABLE OF CONTENTS 4=

[ Sample Test ]

Step 3. Click on the Assessment test scheduled (Ex: Sample Test)
Step 4. Finally you can click on launch assessment

Q94. Can Ilaunch the assessment at any time of the day?
Ans. No, Assessment Test can be taken only in the specified timing

Last Updated on 39 June 2026



FAQs on Digital Learning Hub (DLH)

Technical Issues

Q5.

Ans.

Q96.

Ans.

How to allow camera access in my system?

In Windows

1 Select Start > Settings > Privacy > Camera. In Allow access to the camera on this device, select
Change and make sure Camera access for this device is turned on.

2. Then, allow apps access to your camera. In Camera settings, go to Allow apps to access
your camera and make sure it's turned on.

3. Once you've allowed camera access to your apps, you can change the settings for each app. In
Camera settings, go to Choose which Microsoft apps can access your camera, and turn on
apps you want to use with it. For desktop apps, make sure that Allow desktop apps to
access your camera is turned on.

In Mac

1 On your Mac, choose Apple me!l > System Preferences, click Security & Privacy, then
click Privacy.

2. Select Camera.

3. Select the tick box next to an app to allow it to access your camera. Unselect the tick box to
turn off access for that app.

If you turn off access for an app, you're asked to turn it on again the next time that app tries to use
your camera.

How to set the screen resolution as 1024 x 720 or above?

In Windows OS

1. Open Screen Resolution by clicking the Start button , clicking Control Panel, and then, under
Appearance and Personalization, clicking Adjust screen resolution.

2. Click the drop-down list next to Resolution, move the slider to the resolution you want, and
then click Apply.

3. Click Keep to use the new resolution, or click Revert to go back to the previous resolution.
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Qo7.

Ans.

In Mac

1 On your Mac, choose Apple menu L & System Preferences, click Displays, then click Display.

2. Press and hold the Option key while you click Scaled to see additional resolutions for the
second display.

3. Select a scaled resolution option for the second display.
How to update my browser?

To update Google Chrome:
1. On your computer, open Chrome.
2. Atthe top right, click More :.
3. Click Update Google Chrome.
e Important: If you can't find this button, you're on the latest version.
4, Click Relaunch.

To update Firefox
Step 1. Click the menu button = , click @ Help and select About Firefox.

Step 2. The About Mozilla Firefox window opens. Firefox will check for updates and download them
automatically.

Step 3. When the download is complete, click Restart to update Firefox.
To update Microsoft Edge

L Click on the Main Menu button. First, make sure you are running Microsoft Edge and then
click the Menu button in the top-right corner of the screen. ...

2 Hover over the "Help and Feedback" menu item. ...
3 Click "About Microsoft Edge" ...

4, Edge will automatically check for updates. ...

5 Edge is now up to date.

Q98. Is there any Browser configuration required for accessing the assessment?

Ans.

o Pop-Up should be allowed
. Cookie should be enabled
. Zoom level to be set as 100%

Q99. How to allow Pop-up in a browser?

Ans. In Google Chrome

1. On your computer, open Chrome.
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At the top right, click More ¢ >Settings.
Under 'Privacy and security', click Site settings.
Click Pop-ups and redirects.

At the top, turn the setting to Allowed or Blocked.

In Mozilla Firefox

Click the menu button = and select Options.
Select the Privacy & Security panel.

Under the Permissions section, uncheck the box next to Block pop-up windows to disable
the pop-up blocker altogether.

In Microsoft Edge

1
2.
3.

In the new Microsoft Edge , go to Settings and more > Settings > Site permissions.
Select Pop-ups and redirects.
Move the Block toggle to On.

Q100. How to allow Cookie in a browser?

Ans. In Google Chrome

1

[SATEEE S < R A

On your computer, open Chrome.

At the top right, click More © * Settings.

Under "Privacy and security," click Site settings.

Click Cookies.

From here, you can:

° Turn on cookies: Next to "Blocked," turn on the switch.

o Turn off cookies: Turn off Allow sites to save and read cookie data.

In Mozilla Firefox

1
2.
3.

Click the menu button. ...
Select the Privacy & Security panel and go to the Cookies and Site Data section.
Make sure Accept cookies and site data from websites (recommended) is selected.

In Microsoft Edge

1

2.

Open Microsoft Edge, select Menu (3 dots icon on top right corner of the browser)
> Settings > Site permissions > Cookies and site data
Turn on "Allow sites to save and read cookie data (recommended)" to unblock cookies
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Q101. How to set zoom level as 100% in a browser?
Ans. In Google Chrome

o Click the three vertical dots in the top right of your Chrome browser. In this drop-down menu,
click “Settings.”

o Scroll down to the “Appearance” section. Open the “Page Zoom” drop-down menu and select the
zoom setting that’s best for you. You can also adjust Chrome’s default font size in the drop-
down menu just above Page Zoom. This will apply across all websites you visit in Chrome
unless you've already set a specific zoom level for that site using the steps below.

In Mozilla Firefox

) Click the menu button = on the right. The customization menu will open and you will see the
zoom controls at the top.

. Use the + button to zoom in, and the - button to zoom out. The number in the middle is the
current zoom level - click it to reset the zoom to 100%. You can also see the current zoom
level in the address bar:

In Microsoft Edge

. Launch the web browser, and then click the three horizontal dots in the top right. From ther e,
select the “Settings” button.

o Now, click “Appearance.” You can also type “Zoom” in the “Search Settings” box. Either way, click
the “Zoom” drop-down menu and choose your desired zoom level. This zoom level will apply
to all websites, except websites where you've already set an individual zoom level.

Q102. My assessment screen keeps on loading and | am unable to start my test?

Ans. Kindly check your internet connectivity. The recommended internet speed is 2mbps.
Q108. | couldn’t log in in DLH https://learning.icai.orq/?

Ans. Kindly send mail to elearning@icai.in
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Q103. I couldn’t proceed with my assessment as it is interrupted

Ans. The System records all the interruptions during the Assessment i.e. if the Assessment Console
(Screen) is minimized or toggled (opening New Window/Tab) or special keys from the keyboard is
pressed or Exit from the Assessment Console (Screen) is tried or Exam Page is refreshed, the Exam
will be locked & automatically submitted and you will not be able to continue the Exam further in any
circumstances.

chare not allowed during Assessment,

sole which is not allowed
Allthe onsd csmentare recordedf you exceed the number of allowed Interrupions, your Assessment wil be locked and can eniy be unlocked by Administrazor. You can subit the attemat, to avoid Admin
Intervention and new aztempt can be started

YOUR ASSESSMENT WINDOW WILL CLOSE DOWN IN

25ELONJ3

CLICK OK TO RESUME

Kindly click on “OK” and do not toggle your window further
Q104. My assessment is locked, what should | do?
Ans. If your assessment is locked, Kindly contact the course administrator.
Assessment Result and Certificate Generation
Q105. How to View Result in the Assessment Node?
Ans. Inorder to view the result of an Assessment, the following steps can be followed,

Step 1. Login in https://learning.icai.org/iDH/icai/

Step 2. Launch the Course Batch or Assessment Batch in which you have taken up the assessment.

Step 3. Click on the Assessment Node

@ TABLE OF CONTENTS = - Interaction Demo November 2021

B Fal Asessment Atwwrnpted Duraticn {Submission
C) 20Nov2021 Attempted On Time} Marks Obtaincd Status Action
H Jcv 2021 0322 PM ¥221 ), ) watlor

Step 4. Finally, you will be able to see the assessment result as in the below snapshot
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(@ TABLE OF CONTENTS 88 inceraction Demo November 2021 =
Final Assessment 20 Nov 2021 >
iy 0 Mins i
10.0 5.0 01 10 Mins =t S foat
; poisicos
1
B renl Assessment 20 - Attempted Duration (Submission
Nov 2021 H Attermpted On Time) Marks Obtained Status Action
-

Q106. How to View Result in Certificate Generation Assignment?

Ans. Step 1. Login in https://learning.icai.org/iDH/icai/
Step 2. Launch the Course Batch or Assessment Batch in which you have taken up the assessment
Step 3. Click on the Result Node

© iON| Digital Learning - Google Chrome = o X

8 leaming.icaiora/L¥/contents/content_home?current_community_id=structured-cecl-ea-ce

ICAI Digital Learning Hub

Click on

View assignment t
view the result @

Total Marks Pass Marks Artempts Available Mode Of Submissio Due Date
1000 500 ’| of ‘| Offline 15 Oct 2021 12:00 AM m

HS

T T
H P Type here to search T @ =Dw 6 oy
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Step 4. Click on View assignment to view the results

Total Marks: 100.0 | Pass Marks: 50.0
Assignment: Result for Certificate Course an AM kL -
Due Date: 31 Oct 2021 12:00 AM
100.0 50.0
- ! ' - SRADE
Offline
‘Start Assignment
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@ -
=27 [L*J nigital Learning Heh

Q107. | have added the course to my cart, and proceeded but Pay Now option is disabled, how to pay?

Ans. The Address needs to be selected and then the Select and Update Address button has to be clicked to
save the address even though the address is not changed. Once done, only then the proceed to
payment button will get activated.

Q108. How to access a Certificate/Refresher/ Webinar/Post Qualification course on the DLH?
Ans. Step 1: Open the link https://learning.icai.org/iDH/icai/

w . [CAI . )
%1 vigital Learning Hub Hubsv  ICAIPOUs  Aboutus E Q Signup | Login & Q @

ICAI Digital Learning Hub
Where Knowledge Meets Technology

Note

Strengthen your accounting skills

Learn with interactive content Eligible CPE Hours (SLA & ULA) for
members will be granted based on
guidelines of CPE Committee in

vogue.

Discover new professional insights

Earn structured CPE Hours

For more details kindly check
dashboard

CPE Login

Last Updated on 39 June 2026


https://learning.icai.org/iDH/icai/

FAQs on Digital Learning Hub (DLH)

IGAI et N e ]
I®J nigital Learning Hub Hubs+  ICAI POUs About us \\ Search Q/\ Signup | Login

Step 3: Enter the SSP credentials

Q signup | Login \: @

Login to your account

Remember Me

Reset your password from S5P Portal only. HCAI
Digital Learning Hub?
-

Step 4: Click “My Products” option to view all the subscribed courses. The learner can even search
for the subscribed courses based on the type of course as shown below.
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€ C % lesmingicalorg/iDH/icaiDashboard/Lesemer % ®
Al =
(\J :'m, Learning Hub Hubsv  ICAIPOUs  Aboutus Q T —0 @

Welcome, Anuj 4m

ACHIEVEMENTS LEARNING ACTIVITIES Pinned Products

- “ International Taxation
12 41 9 By: HO1 Nelda

e Sk Advances in Blockehain
Technology
By: HOT Noida
No Cestificates Achieved o 5
408

No Badges Earned 010

Leaming Time Spent

CONTINUE LEARNING
View ANl = \

: 1‘ m Valuation Standards (VSB) m Checkout Now
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Step 5: The learners can click on the Launch button to launch the course.

OTHER ACTIVE PRODUCTS

. u: Mock Interview
By: Thane Branch 13th March 2 PM to 8 PM at Rnest Banquet, Thane

View Product Detail -
Rate this Product

Visit Microsite

On clicking the three vertical dots, learners can also view the product details, rate the product, visit
the microsite for more details and pin the product.

Step 6: You may click on any topic under “Table of Contents” to view it. It can be expanded by
clicking on plus icon on the left panel

(O TABLEOFCONTENTS ¢ * 4%. Structured_CIBC_Certificaf]

(=) Overview of Code
and Corporate
Insolvency
Resolution -
Process (=% Interaction Summary :

Overview of Code and Corp

o

Day 1

TODAYE UPCOMING@ PASTQ®

-)

Q109. Who can access the courses/materials/iwebinars on the Digital Learning Hub?

Ans. All ICAI Members and Students can access using their SSP login credentials. Other stakeholders can

access content on receipt of approval by your Professional/Accounting Body and Login credentials
shared by ICAI to access a course/publication/study material.
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Q110. Steps for Accessing LIVE VCM/Webinars for Members. Ans. Stepl: Visit
https://learning.icai.org/iDH/icai/ for accessing DLH
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L4 == SRV
> S L] Activate Cod SignUp  Login
I pigital Learning Hub Q vateCode | SEnUp Log

Catalogue v Product Type v HUBSs v ICAI TV Blogs Live VCM Structured CPE Hours v

The Hub is undergoing an update, for queries please mail on clearning@ical.in

Welcome to ’ Strengthen Your Accounting Skills
’ Learn with Interactive Content
’ Discover New Professional Insights

ICAI Digital Learning Hub

Your new knowledge sharing hub!

’ Earn Structured CPE Hours

® Feedback

.. - .
os °N < .
@ Reo® ~, W ey M :

Step2: Click on the Live VCM blinking option to access the webcast channels available.

‘5 ICAI ) n " : ’ Q
> St Activate Cod Sign U Login
L% pigital Learning Hub = Q -va e Code gnUp Logi \ J

Catalogue v Product Type v HUBs v ICAITV Blogs Live VCEM Structured CPE Hours v

The Hub is undergoing an update, for queries please mail on elearning@icai.in

Welcome to _. Strengthen Your Accounting Skills
’ Learn with Interactive Content
’ Discover New Professional Insights

ICAI Digital Learning Hub

Your new knowledge sharing hub!

4P Eam Structured CPE Hours

®, Feedback

Stay Sharp. Get ahead with Learning Products

S 8 ing B :
E ,"3.9'? F :ﬁu' o Sy | :

Step3: User can subscribe the current and upcoming Live VCM /Webinar from the listed subscribe
channel

Ly [+ ] W ©
> e Activate Code | SignUp Login
IL>J) pigital Learning Hub Q gnUp  Log

The Hub is undergoing an update, for queries please mail on elearning@ical.in

About LIVE VCM / Webinar Channels

The LIVE VCM/Webinar Channel would enable the ICAI Members to be able to view the LIVE streaming of the Virtual CPE Meetings scheduled by the Committee. The
members can view the same seamlessly and conveniently without any hassles

x
. . ]
Live VCM/Webinar Schedule 8
?
]
o
S.No Topics Date and Time Subscribe Channel ¢
1 Virtual CPE Meeting (VCM) on “Understanding the new way of e-filing for LLP 2nd March, 2022 at 3:00 Corporate Laws & Corporate
on MCA21 Version-3 portal PM to 5:00 PM Governance Committee
2 Live Webcast on “Use of Technology in conducting Quality Audits 25th February, 2022 Quality Review Board

(Friday) at 3:00 PM

3 Live Webcast on “Good Governance System in Government Transparency & 23th February, 2022 at Committee on Public and
Accountability in Government Financial Reporting & Management 11:00 AM to 1:00 PM Government Financial Management

Step4: On, Clicking the LIVE VCM option, list of channels will be shown. Click on the “Subscribe Now”
option to subscribe to the LIVE VCMs/Wehbinars of the Committee under that Channel.
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LIVE VCM/Webinar i
Capacity Building Channel
ICAI-Delhi

Members can subscribe to the
channel to access the LIVE

LIVE VCM/Webinar VCMs/Webinars of Committee for LIVE VCM/Webinar
Members in Practice

Accounting Channel Committee for Members i...
ICA-Delhi ICA-Delhi
FREE
FREE FREE
Subscribe
G v
and Services
Tax (GST)

LIVE VCM/Webinar LIVE VCM/Webinar LIVE VCM/Webinar Goods |
T o e L e e L | | e e -~

Step 5: Then, Enter your SSP credentials to Login

Login to your account
Show More
‘ SRN/MRN@ical.org ‘
Search Cl & [ Password &‘

Login

l || Remember Me
AND |
LIVE VCM/Webinar LIVE VCM/Webinar Capacity LIVE
Com
ICA-D

Reset your password from SSP Portal only.
Accounting Channel Building Channel
ICAI-Delhi ICAI-Delhi ICAI Digital Learning Hub?
FREE FREE

Step 6: After login, below given message gets displayed. Click on the confirm button

Subscribe

Are you sure you want to subscribe LIVE VCM/Webinar
International Affairs Channel?

| Confirm || Cancel I

Step 7: Click on the launch Button to launch the LIVE VCM/Webinar
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Subscribe

LIVE VCM/Webinar International Affairs Channel subscribed
successfully.

Step 8: On clicking the Launch button, you will be able to see the Table of Contents, then you must click
on the respective VCM/Webinar Topic under Table of Contents.

ICAI Digital Learning Hub

(®) TABLE OF CONTENTS ©= n Live VCM_CMP_ Channel

® @ 1-Virtual CPE Meeting (VCM) on Residency and POEM in

Topic: Virtual CPE Meeting (VCM) on Residency and POEM in
Statements Ind AS 110 1 Nov 2021

Date & Time: 1% November 2021 at 3:30 PM to 5:30 PM
‘Webcast Channel: Committee for Members in Practice (CMP)

o [E] session 6 Feedback

® Bl *Virual cPE
Meeting (VCM) on
Understanding of
Investigative and
Forensic Accounting
and Audit and
Recent Changes
and Additional
Disclosures in
Schedule 8 Nov
2021

@ [ Virtual CPE Meeting

Step 9: On clicking the respective course node, VCM streaming will be displayed.

@ 1-Virtual CPE Meeting (VCM) on An Insight of Valuation B

Topic: Virtual CPE Meeting (VCM) on An Insight of Valuation Provisions under GST and Transfer Pricing Audit 20
Oct 2021

] Vircual CPE Meesing Date & Time: 20% October 2021 at 4:00 PM to 6:00 PM
= (VCM) on Key Audic Webeast Channel: Commitee for Members in Practice (CMP)
Consideration:
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